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GENERAL INFORMATION 
 
The Community Reinvestment Act (CRA) requires each federal financial supervisory agency to 

use its authority when examining financial institutions subject to its supervision, to assess the 

institution's record of meeting the credit needs of its entire community, including low- and 

moderate-income (LMI) neighborhoods, consistent with safe and sound operation of the 

institution.  Upon conclusion of such examination, the agency must prepare a written evaluation 

of the institution's record of meeting the credit needs of its community. 

 
This document is an evaluation of the CRA performance of Columbia State Bank (CSB) 

prepared by the Federal Deposit Insurance Corporation (FDIC), the institution's supervisory 

agency, as of March 31, 2014.  This evaluation may include the visits to some, but not 

necessarily all, of the institution’s branches.  The agency rates the CRA performance of an 

institution consistent with the provisions set forth in Appendix A to 12 CFR Part 345.  
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INSTITUTION’S CRA RATING 
 

INSTITUTION'S CRA RATING:  This institution is rated SATISFACTORY. 
 
An institution with this rating has a satisfactory record of helping to meet the credit needs of its 
assessment areas (AAs), including LMI neighborhoods, in a manner consistent with its resources 
and capabilities. 
 

LENDING, INVESTMENT AND SERVICE TEST TABLE 
 
The following table indicates the performance level of CSB with respect to the lending, 

investment, and service tests. 
 

 

PERFORMANCE 
LEVELS 

 
CSB 

 
PERFORMANCE TESTS 

 
 

 
Lending Test* 

 
Investment Test 

 
Service Test 

Outstanding    

High Satisfactory X X  

Low Satisfactory   X 

Needs to Improve    

Substantial Noncompliance    

(*) The lending test is weighted the most when arriving at an overall rating. 

 

SUMMARY OF MAJOR FACTORS SUPPORTING RATING 
 
CSB’s overall CRA Rating is “Satisfactory.”  The institution’s bank-wide performance is “High 
Satisfactory” in the lending and investment test ratings and “Low Satisfactory” in the service test 
rating.  CSB’s performance in all AAs is “Satisfactory.”  Since the majority of the bank’s 
business operations are centered in the State of Washington, performance in this state had the 
most impact on the overall CRA Rating.  The following summarizes the bank’s overall 
performance under each test: 
 
 

The Lending Test is rated: High Satisfactory 
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• CSB’s overall level of lending reflects good responsiveness to combined assessment area 
(CAA) credit needs.   
 

• A substantial majority of the bank’s loans are made within the CAA.   
 

• The distribution of borrowers reflects, given the demographics of the CAA, good 
penetration among businesses and farms of different revenue sizes and among retail 
customers of different income levels. 

 

• The geographic distribution of loans reflects good penetration throughout the CAA.   
 

• The institution exhibits a good record of serving the credit needs of the most 
economically disadvantaged areas of its CAA, low-income individuals, and/or very small 
businesses, consistent with safe and sound banking practices. 

 

• CSB made an adequate level of community development (CD) loans. 
 

• CSB makes limited use of innovative and/or flexible lending practices in order to serve 
credit needs of the CAA. 

 

The Investment Test is rated: High Satisfactory 

 

• CSB has a significant level of qualified CD investments and grants, occasionally in a 
leadership position, particularly those not routinely provided by private investors. 
 

• CSB exhibits good responsiveness to credit and community economic development needs. 
 

• CSB occasionally uses innovative and/or complex investments to support CD initiatives. 
 

The Services Test is rated: Low Satisfactory 

 

• Delivery systems are accessible to essentially all portions of its CAA. 

 

• To the extent changes have been made, the bank’s record of opening and closing branches 
has not adversely affected the accessibility of its delivery systems, particularly in LMI 
geographies and/or to LMI individuals.   

 

• Services, including business hours, do not vary in a way that inconveniences certain 
portions of the CAA, particularly LMI geographies and/or individuals.  

 

• CSB provides an adequate level of CD services.  
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Refer to the Performance Test Conclusions section for details regarding the factors underlying 
each state rating. 

 
DESCRIPTION OF INSTITUTION 

 
CSB is a commercial bank chartered in Tacoma, Washington.  The bank is a wholly-owned 
subsidiary of Columbia Banking System, Inc., a one bank holding company located in Tacoma, 
Washington.  Since the bank’s last CRA Evaluation dated February 13, 2012, CSB merged with 
West Coast Bank (WCB) on April 1, 2013.   
 
During the last CRA Evaluation dated February 13, 2012, CSB had 102 branches.  Since the 
prior evaluation, the bank acquired 58 branches from the April 1, 2013, WCB merger noted 
above and opened no new branches.  During the review period, the bank closed or consolidated a 
total of 20 branches: closed 6 branches (3 CSB and 3 WCB branches) and consolidated 14 
branches (12 CSB and 2 WCB branches).  Currently, CSB operates 140 branch offices in 
Washington, Oregon, and Portland-Vancouver-Hillsboro (PVH).   
 
The bank has 13 designated AAs in 38 counties, with a combined total of 1,956 census tracts 
(CTs).  Numerous financial institutions are located throughout the bank’s designated AAs, 
thereby creating a highly competitive banking environment.  Although the bank’s market area is 
saturated with other financial institutions, this competition does not hinder the bank’s ability to 
offer products and services consistent with its size, product offerings, and business focus. 
 
As of December 31, 2013, CSB reported total assets of $7.2 billion, total deposits of $6.0 billion, 
and total equity capital of $993 million.  The loan portfolio, totaling $4.5 billion, is centered in 
real estate loans, including commercial and residential real estate.  Table 1 on the following page 
details CSB’s loan portfolio as of December 31, 2013. 
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Table 1 - Loan Portfolio Distribution as of December 31, 2013 

Loan Type 
Dollar Volume 

(000) 
Percentage of 
Total Loans 

Construction and Land Development 197,841 4.4 

Secured by Farmland 163,822 3.6 

Revolving Open-end 1 to 4 Family Residential 273,642 6.1 

Closed-end 1 to 4 Family Residential First Lien 197,397 4.4 

Closed-end 1 to 4 Family Residential Junior Lien 41,459 0.9 

Multi-family Residential 237,688 5.3 

Commercial Real Estate 1,911,507 42.3 

Total Real Estate Secured 3,023,356 67.0 

Loans to Finance Agricultural Production 199,469 4.4 

Commercial and Industrial Loans 975,896 21.6 

Consumer Credit Cards 301 0.0 

Other Consumer Revolving Loans 33,504 0.7 

Closed-end Consumer Loans 20,149 0.4 

Obligations of States and Political Subdivisions 124,631 2.8 

Loans to Non-depository Financial Institution 98,311 2.2 

Other Loans 49,296 1.1 

Less: Any Unearned Income on Loans (6,883) (0.2) 

    Total Loans 4,518,030 100.0 

Source: December 31, 2013, Consolidated Reports of Condition and Income 

 
No legal or financial impediments currently prevent the institution from helping to meet the 
credit needs of its AAs.  The bank’s prior CRA Evaluation, dated February 13, 2012, resulted in 
a “Satisfactory” rating. 
 

SCOPE OF EVALUATION 
 
The current evaluation was conducted at the bank’s administrative office in Wilsonville, Oregon. 
Examiners relied on records provided by the bank, public loan and financial information, U.S. 
Census and D&B demographic data, community contacts, and loan information reported on the 
bank’s Home Mortgage Disclosure (HMDA) loan application register (LAR) and CRA small 
business/small farm loan register (LR).   
 
Small business and small farm loans for CSB are derived from its large bank CRA data.  
Residential mortgage loans are derived from its HMDA originations.  Other information 
(branches, investments, donations, and services) is taken from various records provided by CSB. 
Peer or “aggregate” information for small business and small farm loans is derived from the CRA 
data submitted by all financial institutions that originated such loans within the AAs.  For 
mortgage loans, data is derived from HMDA aggregate data for the AAs. 
 
 



 

 6 
  
 
 

Data sources for major employers and economic trends are derived from Moody’s, AA 
population information is derived from the U.S. Census Bureau, and unemployment trends are 
derived from the U.S. Bureau of Labor Statistics. 
 
This evaluation reflects CSB’s performance since the prior evaluation, dated February 13, 2012.  
CRA procedures require examiners to consider the bank’s performance regarding small business, 
small farm, and home mortgage lending.  The bank’s small business, small farms, and home 
mortgage lending activities were evaluated for calendar years 2012 and 2013.   
 
The evaluation period for CD loans, investments, and services is February 13, 2012, the previous 
evaluation date, through March 31, 2014.  All lending activities that occurred in 2012 and 2013 
are compared to the 2010 U.S. Census.  Lending in underserved or distressed middle-income 
geographies was considered in the analysis.  Neighborhood Stabilization Programs, which are 
programs designed to stabilize communities suffering from foreclosures and abandonment, were 
not included in the review of CD activities as the bank did not participate in these types of 
programs during the evaluation period.    
 
As illustrated in Table 2 on the following page, CSB’s primary loan product is small business 
lending, representing approximately 80 percent of the total lending volume, and received the 
most weight when arriving at the overall conclusions.  As such, small business lending is 
reviewed for the State of Washington, Oregon, and multi-state PVH.  Small farm lending was 
performed only in the State of Washington and Oregon; with most of the small farm lending 
concentrated in the Washington and Oregon non-metropolitan statistical areas (MSAs).  The 
multi-state PVH had an insignificant level of small farm lending (only 11 small farm loans in 
2012 and 62 small farm loans in 2013) and a meaningful analysis could not be performed.  
CSB’s HMDA-reportable loans are primarily concentrated in the State of Washington.  HMDA-
reportable lending volume is nominal in the State of Oregon and multi-state PVH to draw 
meaningful conclusions.  For 2012 and 2013, respectively, 39 and 27 HMDA-reportable loans 
were originated in the State of Oregon and 4 and 34 HMDA-reportable loans were originated in 
the multi-state PVH.  
 
Given that loan production and branch infrastructure are concentrated in the State of Washington, 
the State of Washington portion of this evaluation carries the most weight in determining the 
overall rating.  CSB’s performance in the State of Washington is presented first, followed by the 
State of Oregon and multi-state PVH.  Facts and data are presented for all states.  The level of 
examiner scrutiny and analysis was not reduced for the other states.  Rather, the extent of lending 
data presentation, AA description, and community contact information is scaled back to produce 
a more concise report.  
 
Table 2 on the following page details the distribution of AA loans by state or multi-state MSA. 
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Table 2 – Loans by State and Multi-State MSA 

  2012 2013 

State or Multi-State MSA # % # % 

Small Business         

Washington  1,344  73.3   1,571  57.6 

Oregon  313 17.1  539  19.8 

PVH  176  9.6  619  22.6 

Totals  1,833 100.0   2,729  100.0 

Small Farm         

Washington 152 53.2 151  36.6 

Oregon 123 43.0 200  48.4 

PVH 11 3.8 62  15.0 

Totals 286 100.0 413 100.0 

HMDA         

Washington 132 75.4 180 74.7 

Oregon 39 22.3 27 11.2 

PVH 4 2.3 34 14.1 

Totals 175  100.0  241  100.0 

Source: 2012 and 2013 HMDA LARs and CRA LRs 

 
The evaluation of small business, small farm, and residential lending will include CRA and 
HMDA data for 2012 and 2013.  This evaluation presents HMDA-reportable loans grouped 
together as one loan category.  Performance by separate loan purpose is not presented as the 
information would not yield a different conclusion or significantly add to the analysis.  All 
lending pattern analyses are presented based on the number of loans originated.  Dollar volume is 
excluded unless the information yields a different conclusion or in some manner significantly 
adds to the analysis.  

 
AAs 
 
CSB operates 140 branches throughout 13 AAs within 2 states and 1 multi-state MSA.  Table 3 
on the following page details the AAs delineated by CSB for 2013, including the title of the area 
used in this report, the MSA or combined statistical area (CSA) number, the number of counties 
in each area, and number of branches and automated teller machines (ATMs) operated by the 
bank in each AA. 
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Table 3 – 2013 AA Composition, Branches, and ATMs 

AA MSA or CSA 
MSA or 
CSA # 

Counties Branches ATMs 

Washington    77 104 

Puget Sound Seattle-Tacoma-Olympia CSA 500 

King, Snohomish, Pierce, 
Skagit, Kitsap, Thurston, 
Lewis, and Mason 56 83 

Bellingham Bellingham, WA MSA 13380 Whatcom 1 1 

Tri-Cities Kennewick-Pasco-Richland MSA 28420 Benton and Franklin 2 2 

Spokane Spokane, WA MSA 44060 Spokane 2 2 

Yakima Yakima, WA MSA 49420 Yakima 2 2 

Longview Longview, WA MSA 31020 Cowlitz 2 2 

Lewiston Lewiston, ID-WA MSA 30300 Asotin 1 1 

Washington Non-
MSA 

N/A 99999 

Adams, Clallam, Grant, 
Jefferson, Klickitat, 
Walla Walla, and 
Whitman 

11 11 

Oregon    35 37 

Bend Bend, OR MSA 13460 Deschutes 3 4 

Salem Salem, OR MSA 41420 Marion and Polk 14 13 

Eugene Eugene, OR MSA 21660 Lane 2 2 

Oregon Non-MSA N/A 99999 

Clatsop, Tillamook, 
Hood River, Jefferson, 
Umatilla, Wasco, and 
Lincoln 

16 18 

PVH 
Portland-Vancouver-Hillsboro, OR-
WA, MSA 

38900 
Clackamas, Multnomah, 
Washington, Yamhill, 
and Clark 

28 31 

   Total Branches  140 172 

Source: Bank Records 

 
Since the previous evaluation, CSB has acquired 58 branch offices and opened no new branches. 
Also, CSB closed or consolidated 20 branches since the previous evaluation, in Washington, 
Oregon, and PVH.   
 
CSB has revised its AA composition since the prior evaluation period to account for the 
acquisitions since the previous evaluation.  In 2013, the bank added Lewis County in the Puget 
Sound AA, Polk County in the Salem AA, Lincoln County in the Oregon Non-MSA AA, 
Washington County in the PVH AA, and added the Eugene AA.  Table 4 on the following page 
reports the bank’s AAs for year 2012. 
 
 
 
 
 
 

Table 4 – 2012 AA Composition 
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AA MSA or CSA 
MSA or 
CSA # 

Counties 

Washington       

Puget Sound Seattle-Tacoma-Olympia CSA 500 
King, Snohomish, Pierce, Skagit, Kitsap, 
Thurston, and Mason 

Bellingham Bellingham, WA MSA 13380 Whatcom 

Tri-Cities Kennewick-Pasco-Richland MSA 28420 Benton and Franklin 

Spokane Spokane, WA MSA 44060 Spokane 

Yakima Yakima, WA MSA 49420 Yakima 

Longview Longview, WA MSA 31020 Cowlitz 

Lewiston Lewiston, WA MSA 30300 Asotin 

WA Non-MSA N/A 99999 
Adams, Clallam, Grant, Jefferson, Klickitat, 
Walla Walla, and Whitman 

Oregon       

Bend Bend, OR MSA 13460 Deschutes 

Salem Salem, OR MSA 41420 Marion  

OR Non-MSA N/A 99999 
Clatsop, Tillamook, Hood River, Jefferson, 
Umatilla, and Wasco 

PVH 
Portland-Vancouver-Hillsboro, 
OR-WA, MSA 

38900 Clackamas, Multnomah, Yamhill, and Clark 

Source: Bank Records 

 
AA Presentation 
 
CSB operates in multiple AAs within the states as described above.  Full-scope AA descriptions, 
including demographic data are included in the body of this report.  Limited-scope AA 
descriptions and demographic data are presented in Appendix C.  While the analyses are the 
same, the level of information presented for full-scope AAs in the states with multiple AAs, 
following the Washington State analysis, is limited to produce a more concise report.  
 
 

BANK-WIDE PERFORMANCE TEST CONCLUSIONS 
 

LENDING TEST 
 
The lending test evaluates the institution’s record of helping to meet the credit needs of its AAs 
by considering an institution’s small business, small farm, home mortgage, and CD lending.  The 
institution’s lending performance is evaluated under the following criteria:  
 
� Volume of lending activity or level of lending 
� AA concentration 
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� Borrower profile 
� Geographic distribution 
� Responsiveness to highly economically disadvantaged geographies, individuals, and small 

businesses 
� Quality and volume of CD lending 
� Use of innovative or flexible lending practices 

 
The seven components of the lending test are not weighted equally.  Borrower profile and 
geographic distribution are weighted the heaviest in the overall lending-test rating.  Borrower 
profile refers to the record of lending to borrowers of different income levels and businesses and 
farms of different revenue sizes.  Geographic distribution refers to the record of lending in 
geographies of different income levels.  CSB’s performance in each state is also not weighted 
equally.  The bank’s performance in the State of Washington comprises a greater percentage of 
the overall rating given that a majority of its operations are focused in that area. 
 
CSB is rated “High Satisfactory” in the lending test.  Performance differs by state and is 
discussed in detail in the respective state analysis.  The following sections summarize CSB’s 
performance by lending test component. 

 
Lending Activity 
 
CSB’s overall level of lending reflects good responsiveness to AA credit needs.  To evaluate 
small business lending levels, examiners reviewed market share figures and changes in market 
share over the review period.  Although small farm and residential mortgage lending analyses 
have been performed, market share figures have not been analyzed, as these loan products are not 
the bank’s primary lending product.  The bank’s performance by state or multi-state varies 
somewhat.  Refer to each respective state analysis for details. 
 

AA Concentration 
 
Table 5 on the following page summarizes CSB’s small business, small farm, and residential 
mortgage loans originated within all AAs combined over the review period. 
 
 
 
 
 
 
 
 
 

Table 5 - Distribution of Loans Inside and Outside the AA  

Loan Number of Loans Dollar Amount of Loans 
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Type 

Inside AA Outside AA 
Total 

Inside AA Outside AA 
Total 

# % # % $ (000) % $ (000) % 

Small 
Business  

 

 

2012 1,833 93.7 124 6.3 1,957 402,438 92.6 32,115 7.4 434,553 

2013 2,729 95.9 116 4.1 2,845 617,794 95.7 28,013 4.3 645,807 

Subtotal 4,562 95.0 240 5.0 4,802 1,020,232 94.4 60,128 5.6 1,080,360 

Small 
Farm 

 

 

2012 286 83.4 57 16.6 343 48,988 82.5 10,365 17.5 59,353 

2013 413 82.1 90 17.9 503 76,239 82.7 15,926 17.3 92,165 

Subtotal 699 82.6 147 17.4 846 125,227 82.6 26,291 17.4 151,518 

HMDA           

2012 175 91.6 16 8.4 191 79,332 94.5 4,618 5.5 83,950 

2013 241 96.0 10 4.0 251 124,901 97.3 3,452 2.7 128,353 

Subtotal 416 94.1 26 5.9 442 204,233 96.2 8,070 3.8 212,303 

           

Totals 5,677 93.2 413 6.8 6,090 1,349,692 93.5 94,489 6.5 1,444,181 

Source: 2012 and 2013 CRA LRs and HMDA LARs 

 
At 93.2 percent by number of loans originated, CSB originated a substantial majority of loans 
within its AAs over the review period.  The dollar volume of loans made in the AAs is similar at 
93.5 percent.  The AA concentration performance is only discussed in the bank-wide section of 
the evaluation, because the various states and AAs are combined to determine the overall AA 
concentration.  
 

Borrower Profile 
 
CSB’s overall distribution among borrowers of different income levels reflects good penetration.  
CSB’s penetration among businesses and farms of different revenue sizes reflects good 
penetration, while penetration among mortgage borrowers of different income levels reflects poor 
penetration.  As stated earlier, more weight is placed on the institution’s small business lending 
performance, given the bank’s lending volume by loan type and performance context of this 
Performance Evaluation.   
 
The small business and small farm conclusions are based primarily on CSB’s rate of lending to 
businesses and farms with gross annual revenues (GARs) of $1 million or less, as compared to 
other small businesses and small farms and the respective demographics of the AAs.  Performance 
by state or multi-state AA varies somewhat.  Residential mortgage conclusions are based 
primarily on the bank’s rate of lending to LMI borrowers relative to other lenders and compared to 
AA demographics.  Refer to each respective state analysis for further detail.  

 
Geographic Distribution 
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The geographic distribution of loans reflects good penetration throughout the CAA, particularly 
in LMI geographies.  CSB’s overall geographic distribution of small business loans, small farm 
loans, and residential mortgage loans reflects good penetration throughout the CAA.  To evaluate 
geographic distribution, examiners compared CSB’s rate of lending in CTs of different income 
levels to other lenders and demographic information.  CSB’s performance by state or multi-state 
AA varies somewhat.  Refer to each respective analysis for further details. 
 

Serving the Credit Needs of the Highly Economically Disadvantaged 
 
Overall, CSB exhibited a good record of serving the credit needs of the most economically 
disadvantaged geographies of its AAs, low-income individuals, and very small businesses and farms, 
consistent with safe and sound banking practices.  Refer to each respective analysis for further 
details. 

 
CD Lending 
 
CSB originated 22 CD loans totaling $81.8 million during the evaluation period, which reflects 
an adequate level of CD lending.  A total of 71 CD loans for $22.9 million were made during the 
previous evaluation period.  WCB, the acquired institution, made 37 CD loans for $45.9 million 
at its previous evaluation.  Since the previous evaluation, the bank increased total assets by 50 
percent, from $4.8 million to $7.2 million as a result of the merger with WCB.  
 
CSB’s performance from the previous evaluation marks a 70 percent decline in the number of 
CD loans, but a significant increase of over 250 percent in the total dollar amount.  CSB reached 
a lower number of borrowers compared to peer banks.  The largest increase in CD lending 
performance was in the Washington AA, where loans increased in dollar volume by over 275 
percent. 
 
The bank’s CD lending focused on affordable housing and economic development.  The dollar 
volume of CD loans represents 1.1 percent of total assets and 1.8 percent of total loans as of 
December 31, 2013.  This represents an increase from the previous evaluation where the dollar 
volume of CD loans represented 0.5 percent of total assets and 0.8 percent of total loans as of 
December 31, 2011.  However, when compared to peer banks, CSB reflects an adequate level of 
CD lending. 
 
Table 6 on the following page illustrates the bank’s CD loans by state and multi-state MSA.  
Refer to the respective state analysis for further detail. 
 
 

Table 6 – CD Lending  

State or  Qualifying Category 
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Multi-State MSA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $ (000) # $ (000) # $ (000) # $ (000) # $ (000) 

Washington 17 76,868 8 39,883 2 16,370 6 18,941 1 1,674 

Oregon 2 3,995 - - - - 1 2,851 1 1,144 

PVH 3 976 3 976 - - - - - - 

Totals 22 81,839 11 40,859 2 16,370 7 21,792 2 2,818 
Source: Bank Records 

 
Innovative and Flexible Lending Practices 
 
Overall, CSB makes limited use of innovative or flexible lending practices in order to serve AA 
credit needs during the review period.  To avoid redundancy, the programs and practices 
discussed in this section are not repeated in each state and multi-state AA analysis.  Table 7 
details programs employed by the bank during the review period.  Although these programs are 
not considered particularly innovative because they are neither original nor unique, they do 
incorporate flexible features that assist with credit needs identified by community contacts. 
 

Table 7 – Innovative and/or Flexible Loan Programs 

Program Type 
# of 

Loans 
$ of Loans 

(000) 

Small Business Administration (SBA) Express and 7a 134 39,952 

Farm Service Agency (FSA) Agriculture Government Guaranteed 33 18,131 

Home Affordable Refinance Program (HARP) 30 6,819 

Veterans Administration (VA) 13 2,833 

Washington State Linked Deposit Program 13 5,440 

Federal Housing Administration (FHA) 10 2,008 

U.S. Department of Agriculture (USDA) Rural Development 4 4,485 
Source: Bank Records 

 
SBA Loans 
 
The SBA offers programs that include financial and federal contract procurement and management 
assistance, and specialized outreach to women, minorities, and armed forces veterans.  CSB offers 
SBA guaranteed commercial loans that typically are extended to small companies that would not 
otherwise qualify for bank loans.  These loans are applicable to all of the bank’s AAs.  During the 
review period, the bank originated 134 SBA loans totaling $40.0 million.  
 
FSA Agriculture Government Guaranteed 
 
FSA guaranteed loans provide lenders with a guarantee of up to 95 percent of the loss of 
principal and interest.  Farmers and ranchers apply to an agricultural lender, who then arranges 
for the guarantee.  The FSA guarantee permits lenders to make agricultural credit available to 
borrowers that do not meet lenders’ normal underwriting criteria.  A percentage of guaranteed 
funds are targeted to new farmers, ranchers, and minority applicants.  Originations under this 
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program are applicable to all of the bank’s AAs.  During the evaluation period, CSB originated 
33 loans totaling $18.1 million under this program. 
 
HARP 
 
As part of the Making Home Affordable Program launched by the federal government during the 
economic recession, CSB has utilized the refinance program available to servicers to assist 
struggling homeowners.  The HARP allows borrowers who may be struggling, but remain current 
on their mortgage, to refinance their mortgages.  The bank has assisted 30 borrowers by 
refinancing loans totaling $6.8 million. 
 
FHA and VA Mortgage Loans 
 
The FHA and VA programs offer flexible underwriting terms such as low, or no down-payment 
requirements.  Although not income restricted, many borrowers under these programs are LMI 
individuals or families.  Originations under these programs are applicable to all of the bank’s 
AAs.  During the evaluation period, the bank originated 10 FHA loans and 13 VA loans totaling 
$4.8 million. 
 
Washington State Linked Deposit Program 
 
CSB participates in Washington State Linked Deposit Program.  As funds are available, the state 
invests in a certificate of deposit with a partnering financial institution at a below market rate.  
The savings are then passed on by the financial institution to businesses certified by the state as a 
minority business enterprise, women’s business enterprise, or combined business enterprise.  The 
state forgoes up to two percent of the certificate of deposit rate, which is then passed on to the 
borrower in the form of an interest rate reduction on the borrower’s loan.  Terms are up to 10 
years and there is a $1.0 million per loan maximum.  During the review period, CSB originated 
13 loans totaling $5.4 million.  
 
USDA/Government Guaranteed Loans 
 
The USDA provides homeownership opportunities to rural Americans, and home renovation and 
repair programs.  The USDA also provides financing to elderly, disabled, or low-income 
residents to ensure they are able to purchase homes in rural areas.  CSB originated 4 loans 
totaling $4.5 million under these programs during the evaluation period. 

 
INVESTMENT TEST 
 
The investment test evaluates the institution’s record of helping to meet credit needs through 
qualified investments that benefit the AA or a broader statewide or regional area that includes the 
bank’s AAs.  A qualified investment is defined as a lawful investment, deposit, membership 
share, or grant that has as its primary purpose CD.   
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CD purposes include those that either: 1) Provide affordable housing for LMI individuals or 
areas; 2) provide community services targeting LMI individuals or areas; 3) promote economic 
development by financing small businesses; or, 4) revitalize or stabilize LMI geographies.  
Activities considered under the lending or service tests may not be considered under the 
investment test.   
 
The institution's investment performance is evaluated pursuant to the following criteria: 1) the 
dollar amount of qualified investments; 2) the innovativeness or complexity of qualified 
investments; 3) the responsiveness of qualified investments to credit and CD needs; and, 4) the 
degree to which the qualified investments are not routinely provided by private investors.  The 
regulation states that qualified investments considered in this evaluation include all those 
acquired or made since the previous CRA evaluation.  Also included in the evaluation are those 
qualified investments made prior to the previous CRA Evaluation that are still outstanding and 
are carried on the bank’s balance sheet as of the date of evaluation. 
 
CSB is rated “High Satisfactory” under the investment test.  For an institution of its size, CSB 
made a significant level of qualified CD investments and grants, occasionally in a leadership 
position, particularly those that are not routinely provided by private investors.  During the 
evaluation period, the bank reported 227 qualified investments and donations totaling $112.1 
million.  Total investments increased by $71.2 million, or more than doubled in amount, since 
the previous evaluation mostly due to the WCB merger.  During the current evaluation period, 
the bank exhibited good responsiveness to AA CD needs, and occasionally uses innovative and 
complex investments to support CD initiatives given current economic conditions.   
 
CD investments reflect CSB’s CD investment activity from February 13, 2012, to March 31, 
2014.  Prior period investments consist of activities for both the legacy bank (CSB) and non-
legacy bank (WCB) and are presented in the CD investment tables accordingly. 
 
The bank’s current level of CD investments and donations represent 1.5 percent of total assets as 
of December 31, 2013.  This ratio at the previous evaluation was 0.9 percent.  Additionally, the 
bank’s current level of CD investments and grants represent 6.7 percent of total investments as of 
December 31, 2013, which is more than double the ratio at the previous evaluation at 3.3 percent. 
When compared to peer banks, CSB has a significant level of qualified CD investments and 
donations.  The bank’s performance in the State of Washington is assigned the most weight when 
arriving at this overall conclusion.  Refer to the respective state analysis for additional detail. 

 
 
 
 
 
 
SERVICE TEST 
 
The service test evaluates the institution's record of helping to meet the credit needs of its AA by 
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analyzing both the availability and effectiveness of the institution's systems for delivering retail 
banking services and the extent and innovativeness of its CD services.  Of the service test 
components, CD services received the most weight in determining the service test rating. 
 
Overall, CSB is rated “Low Satisfactory” in the service test.  Delivery systems are accessible to 
essentially all portions of the institution’s AAs.  CSB’s record of opening and closing branches has 
not adversely affected the accessibility of its delivery systems, particularly in LMI geographies 
and/or to LMI individuals.  Services and business hours do not vary in a way that inconveniences 
certain portions of the AAs, particularly LMI geographies.  CSB provides an adequate level of CD 
services when compared to peer institutions.  CD services reflect CSB’s CD service activity from 
February 13, 2012, to March 31, 2014.  Post-merger activity from April 1, 2013, to March 31, 
2014, is also included in the overall analysis and presented in each respective full-scope analysis.  
A total of 260 CSB officers and employees provided 3,296 hours of qualified CD services during 
the review period.  This is a significant increase from the previous evaluation where 58 employees 
provided 1,446 hours of qualified CD services.  However, in comparison with peer institutions, 
CSB provided an adequate level of CD services.  Refer to the respective state and multi-state 
analysis for further details.  
 
While the CD service component carries the most weight in determining the overall rating, the 
degree to which a bank provides delivery systems in low-income as well as moderate-income 
areas is an important factor in the service test.  CSB’s performance varies slightly by respective 
state and multi-state, primarily in the changes in branch locations.  Refer to the respective state 
and multi-state analysis for details. 

 
INTERSTATE BANKING AND BRANCHING EFFICIENCY ACT (IBBEA) 
 

IBBEA prohibits a bank from establishing or acquiring a branch outside of its home state with 
the primary purpose of deposit production.  An IBBEA review has two screens: the first involves 
the host loan-to-deposit ratio and second is a credit needs determination.  The state ratings in 
effect represent credit needs determinations.  If any of the other state ratings are less than 
Satisfactory, it is necessary to compute the loan-to-deposit ratio screen.  Since the FDIC cannot 
impose sanctions under IBBEA unless the bank fails both screens, the state loan-to-deposit ratios 
will not be computed unless a state rating falls below Satisfactory.  CSB was not reviewed for 
IBBEA because none of the states were rated less than satisfactory.  

 
FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
No evidence of discriminatory or other illegal credit practices inconsistent with helping to meet 
community credit needs was identified at the current examination. 
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WASHINGTON 
 

WASHINGTON CRA RATING:  SATISFACTORY 
 
The Lending Test is rated:  High Satisfactory 

The Investment Test is rated: High Satisfactory 

The Service Test is rated:  Low Satisfactory 
 

SCOPE OF EXAMINATION 
 
Examiners conducted a full-scope, off-site evaluation of the bank’s performance in the Puget 
Sound AA and limited-scope, off-site evaluations of the bank’s performance in the other 
Washington State AAs.  A review of FDIC records and the bank’s CRA public file did not reveal 
any complaints regarding CSB’s performance in the State of Washington since the prior 
evaluation.  More weight is assigned to small business loans, versus small farm and residential 
mortgage loans, in arriving at overall conclusions given the bank’s emphasis towards small 
business lending.   
 

DESCRIPTION OF OPERATIONS AND AAs 
 
CSB operates 77 branches in the Washington AAs.  Refer to the service test discussion for 
details regarding bank operations.  The bank operates in 8 AAs covering 22 counties in 
Washington.  The majority of counties are metropolitan areas.  Refer to the bank-wide tables for 
further details regarding the MSAs and counties comprising the eight AAs. 
 

CSB defined eight AAs within Washington, which include the Puget Sound, Bellingham, Tri-
Cities, Spokane, Yakima, Longview, and Lewiston AAs, as well as several non-MSA counties.  
The eight AAs include: Seattle-Tacoma-Olympia CSA, referred as the Puget Sound AA; 
Bellingham MSA; Kennewick-Richland-Pasco MSA, referred as the Tri-Cities AA; Spokane 
MSA; Yakima MSA; Longview MSA; Lewiston MSA, and WA Non-MSA (Adams, Clallam, 
Grant, Jefferson, Klickitat, Walla Walla, and Whitman Counties).  Asotin County is part of the 
Lewiston, Idaho-Washington multi-state MSA.  However, the Asotin County is reviewed under 
the State of Washington since CSB does not have a branch in Idaho. 
 
Table WA-1 on the following page details the number and percentage of CTs, families, owner-
occupied housing units, and businesses by CT income level according to the 2010 U.S. Census 
and 2013 data from D&B.  
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Table WA-1 – Select Demographic Characteristics of the Washington AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 1,229 3.8 21.4 48.9 25.0 0.9 

Population by CT Income Level 5,822,225 3.6 21.4 49.3 25.6 0.1 

Owner-Occupied Housing Units  by 
CT Income Level 

1,428,962 1.4 15.7 52.1 30.8 0.0 

Businesses by CT Income Level 592,273 4.5 18.9 47.0 29.5 0.1 

Families by CT Income Level 1,428,997 20.3 17.9 22.1 39.7 0.0 

Families by Income Level  1,428,997 2.7 19.5 50.2 27.6 0.0 

Median Family Income 
U.S. Department of Housing and Urban 
Development (HUD) Adjusted Median Family 
Income for 2011 
Households Below Poverty Level 

$74,812 
74,742 
11.1% 

 
Median Housing Value 
 

 
$312,759 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
According to the 2010 U.S. Census, there are nearly 2.4 million total housing units in the 
Washington AA.  Owner-occupied units represent 59.0 percent of total housing units, rental units 
represent 33.2 percent of total housing units, and vacant units comprise the remaining 7.8 percent.   

 
Puget Sound AA 
The Seattle-Tacoma-Olympia CSA #500 includes King, Snohomish, Pierce, Skagit, Kitsap, 
Thurston, Lewis, and Mason Counties and is referred to as the Puget Sound AA in this 
evaluation.  The major Cities of Puget Sound AA are Seattle, Bellevue, Tacoma, and Olympia.  
Seattle is a center for trade, commerce, and port activity; and is the largest city in the State of 
Washington.  Bellevue is the center for technology firms.  Tacoma serves as the center of 
business activity of the South Puget Sound region.  Olympia serves as the capital of Washington 
State.  Refer to the Puget Sound AA full-scope evaluation for AA information.  
 

Bellingham AA 
The Bellingham AA consists of the Bellingham MSA, which consists of the entire Whatcom 
County.  Whatcom County lies between the Canadian border to the North, Okanagan County to the 
East, Skagit County to the South, and Puget Sound and Island Counties to the West.  The major 
employers in the Bellingham AA consist of St. Joseph Hospital and Western Washington 
University.  The population has a concentration of retirees as well as college students attending 
Western Washington University.  The unemployment rate has recently improved with rates peaking 
in 2010 at 9.0 percent and steadily improving to 8.4 percent in 2011, 7.5 percent in 2012, and 7.0 
percent in 2013 per the U.S. Bureau of Labor Statistics.  The proximity to the Canadian border 
provides an opportunity for visiting Canadian shoppers to drive retail job growth.  However, the 
retail jobs are mostly lower-paying, limiting the benefit.  The area has achieved slightly lower 
home-price appreciation than in the rest of Washington since the real estate bottom. 

 
Tri-Cities AA 
The Kennewick-Richland-Pasco MSA, located in south central Washington State, is comprised 
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of Benton and Franklin Counties.  The major industries include the following: state and local 
government; farming; business and professional services in scientific research and development; 
and waste management.  The area’s economy is somewhat unique in its limited economic 
diversity and reliance upon the Hanford Nuclear Reservation, which fuels the area’s large 
business and professional services industries.  According to Moody’s Economy.com, the housing 
market avoided the national price correction and population growth, and although it is currently 
moderating, it will continue to provide a consistent source of consumer demand in the future.  
The unemployment rate peaked in 2012 at 8.9 percent, but has shown a slight improvement to 8.5 
percent for 2013.  
 

Spokane AA 
The Spokane AA consists of Spokane County, which is located in northeastern Washington State 
bordering the State of Idaho.  The City of Spokane represents the primary city in the AA.  The 
next largest city is Spokane Valley, adjacent to Spokane, which combines to form the 
metropolitan core of the county.  The City of Spokane is the business, transportation, medical, 
educational, and entertainment center of a multi-state region, which includes portions of eastern 
Washington, Northern Idaho, and Western Montana.  The main industries in Spokane are the 
federal, state and local governments; healthcare; education; and retail.  The largest employers are 
Fairchild Air Force Base, Sacred Heart Medical Center, and Wal-Mart Stores Inc.  According to 
Moody’s Economy.com, there is unfavorable cost-to-income balance in the area.  Housing-
related indicators are generally positive; existing home sales increased more than anywhere else 
in Washington during the first three quarters of 2013.  Since residential construction remains 
soft, the increase caused existing home prices to rise sharply late in the year.  The unemployment 
rate has been steadily improving from its peak in 2010 of 9.8 percent to 7.8 percent in 2013.   
 

Yakima AA 
The Yakima MSA consists of Yakima County, the second largest county in Washington State.  
The county is located in south central Washington State, and Yakima City is the largest in the 
county.  The major employers include the Yakima Valley Memorial Hospital, Wal-Mart, and 
Borton Fruit.  Major industries include state and local government, farms, fishing and hunting, 
and medical.  According to Moody’s Economy.com, the county has one of the highest 
unemployment rates in the state at 9.4 percent for 2013.  Additionally, due to its heavy 
dependence on agriculture and tourism/hospitality and a narrow manufacturing base, Yakima will 
have more business cycle volatility and lower income growth than the rest of the state. 
 

Longview AA 
The Longview MSA is in Cowlitz County, located in the southwest corner of Washington State.  
The largest cities are Longview and Kelso.  The largest employers are PeaceHealth/St. John 
Medical Center, Weyerhaeuser, J.H. Kelly, and Longview Fibre Company.  The largest industries 
include the following: state and local government; restaurants; the pulp, paper and paperboard 
mills; and medical.  According to Moody’s Economy.com, the area has been struggling with job 
recovery, and employment growth is below average; however, improvements are recognized in 
the education, health, and professional business services.  Although the unemployment rate has 
peaked from its high of 13.4 percent, it was still high at 10.1 percent for 2013. 
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Lewiston AA 
Asotin County, located in the southeast corner of Washington State, is part of the Lewiston ID-
Washington MSA.  Nez Perce County, Idaho, is not included in CSB’s AA.  Asotin is the county 
seat, and Clarkson is the largest city within Asotin County and a regional retail hub.  The largest 
industries include state and local government and healthcare.  The unemployment rate has 
improved from its peak of 9.5 percent in 2009 to 7.2 percent in 2013.  
 

Washington Non-MSA AA 
CSB designated Adams, Clallam, Grant, Jefferson, Klickitat, Walla Walla, and Whitman 
Counties as part of its AA.  The Washington Non-MSA AA had an estimated population of 
332,999 at year-end 2013, and unemployment at year-end 2013 ranged from 5.9 percent in 
Whitman County to 9.1 percent in Clallam County.  These counties are located around 
Washington State and are referred to collectively as the Washington Non-MSA AA.  The 
counties are not all contiguous and have different economic foundations.  
 
Table WA-2 on the following page details the loan activity and distribution by AA in 
Washington for 2012, 2013, and combined.  Small business, followed by residential mortgage, 
then small farm loans make up the bank’s loan activity during the review period for the State of 
Washington.   
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Table WA-2 – Loans by AA 

Washington 
2012 2013 Totals 

# %  # %  # % 

Small Business Loans             

Puget Sound  1,092  81.3  1,249  79.5 2,341 80.3  

Bellingham 19 1.4 23 1.5 42 1.4 

Tri-Cities 29 2.2 55 3.5 84 2.9 

Spokane 38 2.8 59 3.8 97 3.3 

Yakima 51 3.8 50 3.2 101 3.5 

Longview 27 2.0 43 2.7 70 2.4 

Lewiston 15 1.1 9 0.5 24 0.8 

Washington Non-MSA 73 5.4 83 5.3 156 5.4 

Totals  1,344  100.0 1,571   100.0  2,915  100.0 

Small Farm Loans             

Puget Sound 15 9.9 18 11.9 33 10.9 

Bellingham 1 0.7 1 0.7 2 0.7 

Tri-Cities 29 19.1 30 19.8 59 19.5 

Spokane 2 1.3 1 0.7 3 1.0 

Yakima 12 7.8 17 11.3 29 9.6 

Longview 0 0.0 0 0.0 0 0.0 

Lewiston 7 4.6 7 4.6 14 4.6 

Washington Non-MSA 86 56.6 77 51.0 163 53.7 

Totals 152 100.0 151 100.0 303 100.0 

HMDA Loans       

Puget Sound  99  75.0  134 74.4   233  74.7 

Bellingham  1  0.8  2  1.1  3  1.0 

Tri-Cities 5 3.8 5 2.8 10 3.2 

Spokane 4 3.0 13 7.2 17 5.4 

Yakima 1 0.8 3 1.7 4 1.3 

Longview 2 1.5 6 3.3 8 2.6 

Lewiston 0 0.0 1 0.6 1 0.3 

Washington Non-MSA 20 15.1 16 8.9 36 11.5 

Totals 132 100.0 180 100.0  312 100.0 

Source: 2012 and 2013 CRA LRs and HMDA LARs 

 
Community Contact Observations 
 
One community contact was an existing contact that was conducted with a non-profit, CD 
organization located in the Puget Sound AA (King County).  The organization’s mission is to 
provide access to capital and business assistance to small businesses, with emphasis on low-
income individuals, women, and minority entrepreneurs.  The contact stated the local economy 
has not yet rebounded from the economic recession and although the unemployment rate is 
declining, the overall general economic atmosphere is cautious as evidenced by the decline in 
consumer spending for non-essential goods.  According to the contact, smaller community banks 



 

 22 
  
 
 

have done more to finance small businesses and start-ups than larger, nationally recognized 
lenders.  The contact stated that there are opportunities to provide loans to start-ups, because the 
demand is high.  However, financing these loans continues to be a challenge because of limited 
product offerings by the banks and the lack of necessary capital on the part of the borrowers.      

 
STATEWIDE PERFORMANCE TEST CONCLUSIONS 

 

LENDING TEST 
 
CSB is rated “High Satisfactory” in the lending test for the State of Washington. 
 

Lending Activity  
 
Overall, CSB’s lending levels reflect good responsiveness to AA credit needs.  Examiners 
reviewed the number and dollar volume of loans originated over the review period as well as 
market share and market ranking figures for primary loan products to determine the bank’s level 
of lending relative to AA credit needs.  To gain perspective of a bank’s presence in a community, 
examiners reviewed deposit market share data for the small business loan products.  Since small 
farm and residential mortgage loans are provided as ancillary loan products and the level of small 
farm and residential lending is not significant, examiners did not analyze market and deposit 
share for the small farm and residential loans.  The following sections provide detail regarding 
CSB’s deposit and small business market share throughout its AAs. 
 
Small Business Loans 
 

Table WA-3 on the following page details CSB’s small business loan market ranking and market 
shares for 2012 based on dollar volume of loans originated for all Washington AAs combined 
and for each individual AA.  Examiners reviewed small business loan market share and market 
ranking data based on dollar volume rather than number of loans originated.  Dollar volumes 
represent a more relevant comparison because the market share data includes national credit card 
lenders.  The credit card lenders report numerous small dollar loans that skew the market share 
ranking based on number of loans originated.  Credit card lenders do not provide traditional 
small business loans in the same manner as CSB and its local competitors. 



 

 23 
  
 
 

 

Table WA-3 –  

Small Business Loan and Deposit Market Shares 

AA 

2012 Deposit 
Market 
Share 

 % 
Rank 

($) 

Market 
Share  

% 

All Washington Areas  5  7.5 3.2 

        

Puget Sound 4 8.4 3.3 

Bellingham 7 3.8 0.2 

Tri-Cities 6 6.7 2.3 

Spokane 9 1.5 0.3 

Yakima  5 7.9 1.8 

Longview 3 10.6 18.5 

Lewiston  4 10.1 10.5 

Washington Non-MSA 4 9.3 5.5 

Source: 2012 CRA Aggregate Data and FDIC Summary of Deposits 

 
CSB’s small business lending levels reflect good responsiveness to AA credit needs in the highly 
competitive Washington banking environment.  CSB ranked 5th of 135 reporting small business 
lenders in 2012.  The bank’s overall market share levels dropped slightly compared to the 
previous evaluation. 
 

Borrower Profile  
 

Overall, CSB’s distribution of borrowers reflects good penetration throughout the Washington 
AA.  The distribution among small businesses and small farms of different revenue sizes reflects 
good penetration.  CSB’s distribution among mortgage borrowers of different income levels 
reflects poor penetration.  As stated earlier, small business loans are the primary lending 
products, thus, the majority of the weighting is assigned to small business lending in arriving at 
the overall conclusion.  The following sections describe the bank’s performance by loan type. 
 

Small Business Loans 
 
Table WA-4 on the following page details CSB’s rate of lending to businesses with GARs of $1 
million or less compared to other lenders over the review period.  Market data represents the 
performance of all other lenders, CSB excluded.  The second column illustrates the distribution 
of businesses by revenue level estimated by D&B surveys.  Market data for 2013 is not yet 
available. 
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Table WA-4 – Small Business Loan Borrower Profile 

GARs 
2013 
D&B 

% 

2012 
Aggregate  

% 

2012 
Bank 

 

2013 
Bank 

# % # % 

< $1 Million 68.8 38.0 590 43.9 747 47.5 

> $1 Million 3.4  706 52.5 804 51.2 

Not Applicable 27.8  48 3.6 20 1.3 

Totals 100.0  1,344 100.0 1,571 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
Table WA-5 presents CSB’s penetration rate to businesses with GARs of $1 million or less 
compared to the percentage of small businesses within those areas, market data regarding other 
lenders, and the bank’s percentage of loans originated in each Washington AA over the review 
period. 

 

Table WA-5 – Small Business Penetration Rate by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound  68.3 38.6  41.9  45.8 

Bellingham  70.9 34.3  42.1  56.5 

Tri-Cities  69.7 38.2  58.6  56.4 

Spokane  69.7 37.6  47.4  62.7 

Yakima  70.2 27.3  49.0  54.0 

Longview 70.8 27.9 22.2 23.3 

Lewiston 72.8 42.3 53.3 22.2 

Washington Non-MSA  71.7 41.7  68.5  66.3 

Source: 2013 D&B, 2012 Aggregate Lending Data, 2012 and 2013 CRA LRs 

 
Overall, CSB’s distribution of loans reflects good penetration among businesses of different 
revenue sizes over the review period as indicated by the high rate of lending to businesses with 
GARs of $1 million or less.  CSB’s rate of lending to small businesses with GARs of $1 million 
or less is below D&B estimate for 2013; however, the bank exceeded market performance in 
2012 with 2013 trending upwards.  Market data for 2013 was not yet available.  Given that the 
D&B survey is voluntary and includes very small businesses which may not be credit worthy or 
have credit needs, D&B data is more of a reflection of credit opportunity, and less so on credit 
demand.  CSB’s performance by AA relative to other lenders is good in all AAs, with the 
exception of Longview and Lewiston where the bank has a limited presence.  The bank’s 
distribution of loans demonstrates favorably in addressing the community contact’s comments 
that small business loans are the greatest need of the area.  Furthermore, in December 2013, CSB 
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was ranked by the SBA as the number one SBA 504 lender in its Seattle District that covers most 
of Washington. 
 

Small Farm Loans 
 
Table WA-6 details CSB’s rate of lending to farms with GARs of $1 million or less compared to 
other lenders over the review period.  Market data represents the performance of all other 
lenders, CSB excluded.  The second column illustrates the distribution of farms by revenue level 
estimated by D&B surveys.  Market data for 2013 is not yet available. 

 

Table WA-6 – Small Farm Loan Borrower Profile 

GARs 
2013 
D&B 

% 

2012 
Aggregate  

% 

2012 
Bank 

 

2013 
Bank 

# % # % 

< $1 Million 95.9 49.2 127 83.6 126 83.4 

> $1 Million 2.8  21 13.8 24 15.9 

Not Applicable 1.3  4 2.6 1 0.7 

Totals 100.0  152 100.0 151 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
Table WA-7 presents CSB’s penetration rate to farms with GARs of $1 million or less compared to 
the percentage of small farms within those areas, market data regarding other lenders, and the 
bank’s percentage of loans originated in each Washington AA over the review period. 

 

Table WA-7 – Small Farm Penetration Rate by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound 96.6 45.2 46.7 77.8 

Bellingham 96.7 45.2 100.0 100.0 

Tri-Cities 92.9 49.8 93.1 76.7 

Spokane 97.6 59.3 100.0 0.0 

Yakima 91.6 40.8 75.0 52.9 

Longview 96.9 7.1 0.0 0.0 

Lewiston 100.0 76.2 100.0 100.0 

Washington Non-MSA 96.2 52.4 86.0 93.5 

Source: 2013 D&B, 2012 Aggregate Lending Data, 2012 and 2013 CRA LRs 

 
CSB’s distribution of loans reflects good penetration among farms of different revenue sizes for 
2012 and 2013 as indicated by the high rate of lending to farms with GARs of $1 million or less. 
CSB’s rate of lending to small farms is above market data for 2012.  The bank’s rate of lending 
to businesses with GARs of $1 million or less in 2013 is below D&B estimates, but still 
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considered reasonable.  Market data for 2013 was not yet available.  CSB’s performance by AA 
relative to other lenders is good in all AAs, with the exception of Longview where the bank has a 
limited presence.  In addition, the percentage of lending by other lenders in the Longview AA is 
also low.  Comparing 2012 to 2013, Spokane AA demonstrates a significant decline from 100.0 
percent to no small farm loans.  However, the number of small farm loans in the Spokane AA is 
very small; thus skewing the data.  
 

Residential Mortgage Loans 
 

Table WA-8 details CSB’s distribution of loans by borrower income level over the review period 
compared to the market.  The market data represents the performance of all other lenders excluding 
CSB.  The 2013 market data is not yet available; therefore, only CSB data is presented for that 
year.  The percentage of families by income level from the 2010 U.S. Census is included in the 
second column for demographic reference.  Tables WA-9 and WA-10 detail CSB’s rate of lending 
in LMI geographies, respectively, over the review period by AA compared to other lenders. 

        

Table WA-8 – HMDA Borrower Profile 

Borrower 
Income  
Level 

2010 
Census 

Families 
% 

2012 
Aggregate 

% 

2012 Bank 2013 Bank 

# % # % 

Low 20.3 7.4 9 6.8 12 6.7 

Moderate 17.9 17.1 11 8.3 4 2.2 

Middle 22.1 23.0 11 8.3 19 10.6 

Upper 39.7 39.2 35 26.6 65 36.1 

N/A 0.0 13.3 66 50.0 80 44.4 

Totals 100.0 100.0 132 100.0 180 100.0 

Source: 2010 U.S. Census, 2012 Aggregate Lending Data, and 2012 and 2013 HMDA LARs 

 

Table WA-9 – Low-Income Borrower Penetration Rate By AA 

AA 

2010 
Census 

Families 

2012 
Aggregate  

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound 20.0 6.1 6.1 8.2 

Bellingham  20.2 4.6 100.0 0.0 

Tri-Cities 21.9 7.3 0.0 20.0 

Spokane 19.8 7.6 0.0 0.0 

Yakima 22.4 4.9 0.0 0.0 

Longview 20.7 7.0 0.0 0.0 

Lewiston 21.1 5.4 0.0 0.0 

Washington Non-MSA 22.1 4.8 10.0 0.0 

Source: 2010 U.S. Census, 2012 Aggregate Lending Data, and 2012 and 2013 HMDA LARs 
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Table WA-10 – Moderate-Income Borrower Penetration Rate By AA 

AA 

2010 
Census 

Families 

2012 
Aggregate  

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound 17.9 16.3 9.1 3.0 

Bellingham 17.7 16.0 0.0 0.0 

Tri-Cities 17.5 17.1 40.0 0.0 

Spokane 18.3 17.4 0.0 0.0 

Yakima 16.9 13.4 0.0 0.0 

Longview 17.8 16.2 0.0 0.0 

Lewiston 20.2 18.6 0.0 0.0 

Washington Non-MSA 17.9 14.8 0.0 0.0 

Source: 2010 U.S. Census, 2012 Aggregate Lending Data, and 2012 and 2013 HMDA LARs 

 
CSB’s distribution of borrowers reflects poor penetration among retail customers of different 
income levels.  During the review period, the bank’s performance in lending to LMI borrowers 
was below market or demographic data.  The poor performance is mainly attributed to CSB 
offering a majority of residential mortgage products through a correspondent lender, limiting the 
bank’s overall number of HMDA-reportable loans.   
 
CSB’s performance in lending to low-income borrowers by AA relative to other lenders is also 
poor in all AAs, with the exception of Puget Sound, where the bank has the highest loan 
concentration.  However, CSB’s performance in lending to moderate-income borrowers in the 
Puget Sound AA was poor and below market or demographic data given the limited number of 
HMDA-reportable loans.  Thus, the bank’s HMDA-reportable loan originations in individual 
AAs are very limited.  

 
Geographic Distribution 
 
The geographic distribution of loans reflects good penetration throughout the Washington AA, 
particularly to LMI geographies.  CSB’s overall geographic distribution of small business loans 
reflects excellent penetration throughout the AAs, while small farm and residential mortgage 
loans reflects good penetration throughout the AAs.  The following sections provide additional 
detail regarding these conclusions by product type. 
 
Small Business Loans 
 
Table WA-11 on the following page presents CSB’s small business lending record by CT 
income level for the Washington CAA.  The second column presents the distribution of small 
businesses by CT income level as estimated by D&B for 2013, and the third column compares 
CSB’s loan distribution to market data over the review period.  Tables WA-12 and WA-13 
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detail CSB’s rate of lending in LMI geographies, respectively, over the review period by AA 
compared to other lenders.   

 

Table WA-11 – Small Business Loan Geographic Distribution 

CT Income Level 
2013 
D&B        
  % 

2012 
Aggregate 

 % 

2012                 
Bank 

2013                         
 Bank 

# % # % 

Low 4.5 4.8 102 7.6 141 9.0 

Moderate 18.9 18.2 293 21.8 374 23.8 

Middle 47.1 46.4 571 42.5 678 43.2 

Upper 29.5 30.6 375 27.9 375 23.9 

N/A 0.0 0.0 3 0.2 3 0.1 

Totals 100.0 100.0 1,344 100.0 1,571 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 

Table WA-12 – Small Business Low-Income Tract 
Penetration by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound 4.1 4.3 7.4 9.2 

Bellingham 5.1 4.7 15.8 13.0 

Tri-Cities 6.6 4.9 0.0 3.6 

Spokane 8.6 10.6 13.2 8.5 

Yakima 7.4 7.5 3.9 2.0 

Longview 8.9 11.8 29.6 25.6 

Lewiston 0.0 0.0 0.0 0.0 

Washington Non-MSA 0.6 0.7 4.1 4.8 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 
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Table WA-13 – Small Business Moderate-Income Tract 
Penetration by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound 17.4 16.4 18.9 20.3 

Bellingham  20.4 20.5 47.4 47.8 

Tri-Cities  25.3 28.0 27.6 36.4 

Spokane 26.1 23.9 39.5 45.8 

Yakima 27.4 23.2 31.4 38.0 

Longview 23.2 25.3 37.0 16.3 

Lewiston 49.2 49.0 80.0 66.7 

Washington Non-MSA 18.7 20.4 23.3 37.4 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s geographic distribution of small business loans reflects excellent penetration throughout 
the AAs due to excellent rate of lending in LMI geographies.  With the exception of Tri-Cities 
and Yakima in low-income CTs and Longview in the moderate-income CTs, CSB’s rate of 
lending in LMI geographies met or exceeded the market and D&B each year in the Washington 
AAs during the review period.  In fact, lending in the low-income CTs, overall, almost doubled 
market data for 2012 and continued to increase in 2013, exceeding D&B.  
 
Small Farm Loans 
 
Table WA-14 presents CSB’s small farm lending record by CT income level for the Washington 
CAA.  The second column presents the distribution of small farm by CT income level as 
estimated by D&B for 2013, and the third column compares CSB’s loan distribution to market 
data over the review period.  Tables WA-15 and WA-16 on the following page detail CSB’s rate 
of lending in LMI geographies, respectively, over the review period by AA compared to other 
lenders.   

 

Table WA-14 – Small Farm Loan Geographic Distribution 

CT Income Level 
2013 
D&B        
  % 

2012 
Aggregate 

 % 

2012                 
Bank 

2013                         
 Bank 

# % # % 

Low 1.6 0.3 1 0.7 0 0.0 

Moderate 15.6 17.7 44 29.0 41 27.2 

Middle 57.2 63.8 89 58.6 92 60.9 

Upper 25.6 18.2 18 11.7 18 11.9 

N/A 0.0 0.0 0 0.0 0 0.0 

Totals 100.0 100.0 152 100.0 151 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 
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Table WA-15 – Small Farm Loan 
Low-Income Tract Penetration by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound 1.8 0.0 0.0 0.0 

Bellingham 0.6 0.5 0.0 0.0 

Tri-Cities 1.9 0.6 0.0 0.0 

Spokane 3.0 0.0 0.0 0.0 

Yakima 1.4 0.0 0.0 0.0 

Longview 7.2 0.0 0.0 0.0 

Lewiston 0.0 0.0 0.0 0.0 

Washington Non-MSA 0.4 0.4 1.2 0.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 

Table WA-16 – Small Farm Loan 
Moderate-Income Tract Penetration by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 Bank 

% % % % 

Puget Sound 14.4 8.7 13.3 11.1 

Bellingham  14.8 3.6 0.0 0.0 

Tri-Cities  25.4 35.6 37.9 43.3 

Spokane 12.7 3.5 0.0 0.0 

Yakima 16.1 18.1 25.0 23.5 

Longview 23.2 0.0 0.0 0.0 

Lewiston 49.2 4.1 0.0 0.0 

Washington Non-MSA 17.0 19.9 32.6 28.6 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s geographic distribution of small farm loans reflects good penetration throughout the AAs 
due to a good rate of lending in moderate-income CTs.  Lending opportunities in low-income 
CTs is very limited, confirmed by the low level of aggregate and D&B percentages.   
 
In the State of Washington, the bank’s concentration of small farm loans is in the WA Non-MSA 
AA.  The bank’s performance in this area was excellent due to excellent rate of lending in 
moderate-income CTs, exceeding market in 2012 and D&B in 2013.  As stated above, activity in 
low-income CTs is very limited.   
 
The bank’s rate of lending in Puget Sound, Tri-Cities, and Yakima was good and comparable to 
market and demographic data.  The bank has limited presence in small farm lending in the 
Bellingham, Spokane, Longview, and Lewiston; however, the market percentages are also low.  
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Residential Mortgage Loans 
 
Table WA-17 details CSB’s residential mortgage lending distribution by CT income level for the 
Washington CAA.  The second column presents the distribution of owner-occupied housing units 
according to the 2010 U.S. Census.  Third column represents distribution of other lenders in 
2012.  The 2013 data is presented without market comparisons as 2013 HMDA market data is 
not yet available.  Tables WA-18 and WA-19 detail CSB’s rate of lending in LMI geographies, 
respectively, over the review period by AA compared to other lenders. 
 

Table WA-17 – HMDA Geographic Distribution 

CT  
Income Level 

2010 
Census 
Owner-

Occupied 
Housing 

Units 

2012 
Aggregate  

2012 Bank 2013 Bank 

  % % # % # % 

Low 1.4 1.3 6 4.6 9 5.0 

Moderate 15.7 13.6 29 22.0 31 17.2 

Middle 52.1 50.2 65 49.2 90 50.0 

Upper 30.8 34.9 32 24.2 50 27.8 

N/A 0.0 0.0 0 0.0 0 0.0 

Totals 100.0 100.0 132 100.0 180 100.0 

Source: 2010 U.S. Census, 2012 Aggregate Lending Data, and 2012 and 2013 HMDA LARs 

 

Table WA-18 – HMDA Low-Income Tract Penetration by AA 

AA 

2010 
Census 
Owner-

Occupied 
Housing 

Units 

2012 
Aggregate  

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound 1.3 1.1 5.1 3.0 

Bellingham 0.1 0.3 0.0 0.0 

Tri-Cities 4.3 2.3 20.0 0.0 

Spokane 1.9 1.5 0.0 7.7 

Yakima 1.3 1.0 0.0 33.3 

Longview 3.7 2.9 0.0 16.7 

Lewiston 0.0 0.0 0.0 0.0 

Washington Non-MSA 0.2 0.5 0.0 12.5 

Source: 2010 U.S. Census, 2012 Aggregate Lending Data, and 2012 and 2013 HMDA LARs 
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Table WA-19 – HMDA Moderate-Income Tract Penetration 
by AA  

AA 

2010 
Census 
Owner-

Occupied 
Housing 

Units 

2012 
Aggregate  

2012 
Bank 

2013 
Bank 

% % % % 

Puget Sound 14.7 12.1 20.2 13.4 

Bellingham 16.8 17.1 100.0 0.0 

Tri-Cities 20.1 14.8 20.0 20.0 

Spokane 17.9 15.9 25.0 38.5 

Yakima 25.2 14.4 0.0 33.3 

Longview 11.4 9.2 50.0 0.0 

Lewiston 38.5 35.9 0.0 0.0 

Washington Non-MSA 14.8 12.6 25.0 37.5 

Source: 2010 U.S. Census, 2012 Aggregate Lending Data, and 2012 and 2013 HMDA LARs 

 
CSB’s geographic distribution of residential mortgage loans reflects good penetration in LMI 
tracts as the bank’s performance in 2012 and 2013 exceeded market or demographic data.  In 
fact, the bank’s penetration in low-income CTs was more than triple the market or demographic 
data for both 2012 and 2013.  
 
The bank’s concentration of residential mortgage loans is in the Puget Sound AA; where there is 
good penetration in the LMI CTs.  The bank’s penetration in low- and moderate-income CTs in 
the Tri-Cities, Spokane, and WA Non-MSA AAs also reflects good performance.  In contrast, 
CSB has a limited presence in the Bellingham, Yakima, Longview, and Lewiston AAs, where the 
number of residential mortgage loans is too small to conduct meaningful analysis.     
 

Serving the Credit Needs of the Highly Economically Disadvantaged 
 
CSB exhibited a good record of serving the credit needs of the most economically disadvantaged 
geographies of its AAs, very small businesses and farms, and low-income individuals.  As 
described above, CSB’s small business and small farm borrower profile is good.  However, CSB 
demonstrated a poor rate of making residential mortgages to LMI borrowers in the Washington 
AAs.  As stated earlier, small business loans are the primary lending products, thus, the majority 
of the weighting is assigned to small business lending in arriving at the overall conclusion.  The 
bank’s high rate of lending to businesses and farms with GARs of $1 million or less indicates 
that the bank is responsive to the credit needs of very small businesses and farms.  CSB’s 
responsiveness to the credit needs of small businesses, small farms, and residential mortgage 
customers in low-income geographies is good. 
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CD Lending 
 
CSB has made an adequate level of CD loans in the Washington AAs.  The dollar volume of CD 
lending activity in Washington significantly increased from $19.8 million during the prior 
evaluation period to $76.9 million for the current evaluation period.  As stated earlier, since the 
previous evaluation, the bank increased total assets by 50 percent, from $4.8 billion to $7.2 
billion through acquisition.   
 
The total number of CD loans decreased from 44 loans during the prior evaluation to 16 loans for 
the current evaluation period.  CSB reached a lower number of borrowers compared to peer 
banks and did not reach all of its Washington AAs.  CSB’s CD lending primarily emphasized 
affordable housing for LMI individuals.  When compared to peer banks, CSB reflects an 
adequate level of CD lending in the Washington AA. 
 
Tables WA-20 and WA-21 illustrate the bank’s CD loans by year and AA.  
 

Table WA-20 – CD Loans By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

2012 9 32,920 3 10,278 1 12,970 5 9,672 - - 

2013 5 39,117 3 26,448 1 3,400 1 9,269 - - 

2014 3 4,831 2 3,157 - - - - 1 1,674 

Totals 17 76,868 8 39,883 2 16,370 6 18,941 1 1,674 

Source: Bank Records 

 
 

Table WA-21 – CD Loans By AA 

AA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization 

or Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Puget Sound 8 55,344 4 38,650 - - 4 16,694 - - 

Bellingham 1 12,970 - - 1 12,970 - - - - 

Tri-Cities - - - - - - - - - - 

Spokane - - - - - - - - - - 

Yakima - - - - - - - - - - 

Longview 1 1,075 - - - - 1 1,075 - - 

Lewiston - - - - - - - - - - 

Washington Non-MSA 4 6,404 1 158 1 3,400 1 1,172 1 1,674 

Statewide 3 1,075 3 1,075 - - - - - - 

Totals 17 76,868 8 39,883 2 16,370 6 18,941 1 1,674 
Source: Bank Records 

 
The following points provide a representative example of the institution’s CD loans throughout 
the review period: 
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� CSB participated in a total loan commitment of $85 million, with $25 million advanced, 
to a housing authority for debt consolidation so the agency can continue to provide 
housing assistance to more than 18,000 LMI households in the Puget Sound AA.   
 

� CSB provided a $9.3 million loan for the construction of a 104-unit assisted living 
facility, which will provide housing options and healthcare in a moderate-income tract in 
the Puget Sound AA.  
 

� The bank funded a $3.4 million loan to finance a hospital located in a distressed and 
underserved tract located in the Washington Non-MSA AA.  
 

Innovative and Flexible Lending Practices 
 
CSB makes limited use of innovative and/or flexible lending practices to serve credit needs 
within all of the bank’s AAs.  Refer to innovative and flexible lending practices outlined under 
the bank-wide performance section for additional details. 

 
INVESTMENT TEST 
 
CSB is rated “High Satisfactory” under the investment test in the State of Washington.  
 
The bank made a significant level of qualified CD investments and donations in its Washington 
AAs, occasionally in a leadership position, particularly those not routinely provided by private 
investors.  CSB exhibits good responsiveness to credit and CD needs and demonstrated this by 
supporting local school districts with high populations of LMI students by funding general 
obligation bonds.  Qualified investments, including donations, in the Washington AAs total 
approximately $58.0 million.  Of the investments, $16.6 million were made during the current 
evaluation period, a substantial majority of which was in support of affordable housing.  Forty-
one investments totaling $41.4 million are carried over from prior periods, and the remaining 
$233,000 represents donations made during the review period.  Since the prior evaluation, 
investments in the Washington AAs increased by $35.5 million.  The majority of the bank’s 
investments are in the form of Fannie Mae Mortgage-Backed Securities targeted to LMI 
individuals or LMI tracts.  The bank occasionally uses complex and innovative investments to 
support CD initiatives.   
 
Tables WA-22 and WA-23 detail the qualified investments by year and AA.  The table includes 
prior period activities of the legacy bank (CSB) and non-legacy bank (WCB) and post- April 1, 
2013, activities of the newly merged institution.  
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Table WA-22 – CD Investments By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Prior Period           

Legacy Bank 31 30,514 21 20,538 10 9,976 - - - - 

Non-Legacy Bank 10 10,928 4 5,369 6 5,559 - - - - 

Current Period           

2012 7 10,357 1 7,607 6 2,750 - - - - 

2013 6 5,205 1 2,000 5 3,205 - - - - 

2014 3 1,081 2 496 1 585 - - - - 

Totals 57 58,085 29 36,010 28 22,075 - - - - 

Source: Bank Records 

 
 

Table WA-23 – CD Investments By AA 

AA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Puget Sound 30 39,159 18 31,480 12 7,679 - - - - 

Bellingham 2 216 2 216 - - - - - - 

Tri-Cities 6 2,576 4 576 2 2,000 - - - - 

Spokane - - - - - - - - - - 

Yakima 12 6,440 4 2,935 8 3,505 - - - - 

Longview 3 5,164 - - 3 5,164 - - - - 

Lewiston - - - - - - - - - - 

Washington Non-
MSA 

4 4,530 1 803 3 3,727 - - - - 

Totals 57 58,085 29 36,010 28 22,075 - - - - 

Source: Bank Records 

 
Tables WA-24 and WA-25 detail the qualified donations by year and AA for the legacy bank.  
 

Table WA-24 – CD Donations By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

2012 25 108.7 5 8.0 17 52.5 3 48.2 - - 

2013 64 100.9 18 11.5 31 64.7 13 24.1 2 0.6 

2014 9 23.5 4 8.5 5 15.0 - - - - 

Totals 98 233.1 27 28 53 132.2 16 72.3 2 0.6 

Source: Bank Records 
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Table WA-25 – CD Donations By AA 

AA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Puget Sound 74 209.1 19 20.9 39 115.9 16 72.3 - - 

Bellingham 3 2.1 1 0.1 2 2 - - - - 

Tri-Cities 7 8.2 2 0.5 5 7.7 - - - - 

Spokane 1 2 1 2 - - - - - - 

Yakima - - - - - - - - - - 

Longview 1 0.5 - - 1 0.5 - - - - 

Lewiston 4 5 - - 4 5 - - - - 

Washington Non-
MSA 

8 6.2 4 4.5 2 1.1 - - 2 0.6 

Totals 98 233.1 27 28 53 132.2 16 72.3 2 0.6 

Source: Bank Records 

 
The following are examples of qualified CD investments and donations benefiting the 
Washington AA: 
 

� In 2012, CSB made a $7.6 million investment in a Fannie Mae Mortgage-Backed 
Security for housing opportunities targeted to LMI individuals. 

 
� In 2013, CSB made a $2 million investment in a low-income housing tax credit fund to 

finance the development of affordable rental housing for LMI individuals.  
 

� In 2013, CSB made a $3,000 donation to an organization that provides affordable housing 
to LMI and special needs families benefiting the Puget Sound AA.  

 
SERVICE TEST 
 
CSB is rated “Low Satisfactory” for the service test in the State of Washington.  
 
Delivery systems are accessible to essentially all portions of the Washington CAA.  Branching 
changes have not adversely affected the accessibility of its delivery systems, particularly in LMI 
geographies or to LMI individuals.  Services and business hours do not vary in a way that 
inconveniences certain portions of the AAs, particularly LMI geographies.  CSB provided an 
adequate level of CD services during the evaluation period in comparison to peer institutions.  
The CD services criterion is weighted the most in determining the overall service test rating. 
 

Retail Banking Services 
 
CSB offers a wide range of standard banking products including checking and savings accounts 
for consumers and small businesses.  In addition to the standard savings products, CSB offers 
two programs that target the needs of LMI individuals.  These programs are designed to provide 
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affordable access to financial services, incentives for saving, and financial education to 
individuals that have poor access to mainstream financial services.  Lending products include 
residential mortgages, small business loans, and commercial loans.  The bank provides consumer 
loans as well, but to a lesser extent.  The bank offers alternative delivery systems of products and 
services through online banking and bill pay.  Customers may obtain account information, 
transfer funds between accounts, and make loan payments online.  CSB customers also have 
access to mobile banking, which offers all of the conveniences of online banking and bill pay 
from a customer’s mobile phone.  Branches maintain standard hours which vary little from one 
location to another.  Some of the branches also provide extended hours during the week and 
partial hours on Saturdays.    
 

Accessibility of Delivery Systems 
 
Table WA-26 displays the bank’s level of accessibility in terms of branch and deposit share.  
 

Table WA-26 – Deposit and Branch Shares 

AA 
Deposit 
Share  

% 

Branch 
Share  

% 

Branch 
Ranking 

Accessibility Conclusion 

State of Washington 3.2 3.7 6 of 202 Accessible to essentially all portions 

      

Puget Sound  3.3 3.7 7 of 132 Accessible to essentially all portions 

Bellingham 0.2 1.1 20 of 21 Reasonably Accessible to essentially all portions 

Tri-Cities  2.3 2.6 15 of 22 Reasonably Accessible to essentially all portions 

Spokane 0.3 1.1 22 of 42 Reasonably Accessible to essentially all portions 

Yakima  1.8 2.7 13 of 22 Accessible to essentially all portions 

Longview  18.5 5.9 5 of 16 Accessible to essentially all portions 

Lewiston  10.5 8.3 8 of 9 Accessible to essentially all portions 

WA Non-MSA  5.5 9.0 2 of 35 Accessible to essentially all portions 

Source: FDIC Summary of Deposits 

 
Five competing financial institutions operate a more comprehensive branch structures compared 
to CSB in the State of Washington.  The majority of the competing institutions are large banks 
with a national focus.  Review of maps reveals that the branch structure in the Puget Sound AA 
is comprehensive with branches accessible to essentially all portions of the AA.  
 
In the Bellingham AA, the branch structure is not as comprehensive and limited to one branch 
located in a low-income tract that is reasonably accessible to all areas of the AA.  The 
Bellingham branch is also close to three other moderate-income CTs.  The branch structures in 
the Tri-Cities and Spokane AAs are reasonably assessable to essentially all portions.  One branch 
in the Tri-Cities AA and one branch in Spokane AA are centrally located and easily assessable 
via an interstate highway.  The branch structure in the Yakima AA is accessible to essentially all 
portions and both branches are centrally located and close to an interstate highway.  The branch 
structure in the Longview AA is accessible to essentially all portions.  One branch in the 
Longview AA is centrally located and serves the moderate-income CT.  The other branch in 
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Longview is located further south in a middle-income CT and easily accessible via an interstate 
highway.  The branch structure in the Lewiston AA is accessible to essentially all portions.  The 
one branch located in the Lewiston AA is located in a moderate-income tract and easily 
accessible via a state highway.  The branch structure in the Washington Non-MSA AA is 
accessible to essentially all portions.  The 11 branches are disbursed throughout the Washington 
Non-MSA AA serving essentially all portions.   
 
Changes in Branch Locations 
 
To the extent changes have been made, the institution’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in LMI geographies and/or 
to LMI individuals in the Washington CAA.  Over the review period, CSB acquired seven branch 
offices in the Washington CAA from the WCB merger.  The distribution of acquired branches 
include: two in moderate-income CTs, four in middle-income CTs, and one in upper-income CTs. 
All of the seven acquired branches were in the Puget Sound AA. 
 
Three branches were closed in the Washington CAA.  The distribution of closed branches 
include: one in low-income CTs and two in middle-income CTs.  Two branches in the Puget 
Sound AA were closed, one in the low-income CT and one in the middle-income CT.  One 
branch in the middle-income CT was located in the WA Non-MSA AA.   
 
Four branches were consolidated in the Washington CAA as a result of the WCB merger.  The 
distribution of the consolidated branches include: two in moderate-income CTs and two in 
middle-income CTs.  All four branch consolidations occurred in the Puget Sound AA.  The 
branch consolidation did not negatively affect the bank’s overall outreach in the Washington 
CAA, particularly to LMI individuals.  The consolidated branches were in close proximity to 
other existing CSB branches after acquisition.   
 
The net impact of the acquisition, closure, and consolidation resulted in no change in delivery 
systems for the Washington CAA since the previous evaluation.  The WCB merger expanded the 
bank’s footprint primarily in the State of Oregon and multi-state PVH AAs.    
 
Reasonableness of Business Hours and Services in Meeting AA Needs 
 
The institution’s business hours and services do not vary in a way that inconveniences certain 
portions of the Washington AAs, particularly LMI geographies and/or individuals.  Table WA-27 
details the distribution of the bank’s 77 branches operated in the Washington AAs by CT income 
level.  Table WA-28 details the branch distribution by LMI CTs for each AA.   
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Table WA-27 – Branch Structure 

Branch and ATM Distribution 
 CT Income Level 

Low Moderate Middle Upper NA Total 

Number of Branches  4 21 38 14 0 77 

Percentage of Branches 5.2 27.3 49.3 18.2 0.0 100.0 

Number of ATMs  4 21 62 17 0 104 

Percentage of ATMs 3.9 20.2 59.6 16.3 0.0 100.0 

Comparisons   

Percentage of Branches - All Institutions 7.3 28.0 45.9 18.8 0.0 100.0 

Percentage of Households 3.6 21.3 49.7 25.4 0.0 100.0 

Percentage of Families 2.7 19.5 50.2 27.6 0.0 100.0 

Percentage of Businesses 4.5 18.9 47.1 29.5 0.0 100.0 
Source: Bank Records, 2013 D&B, and 2010 U.S. Census 

 

Table WA-28 – LMI CT Branch Distribution 

AA 
 

Low-Income CTs Moderate-Income CTs 

Bank  
(%) 

Aggregate 
(%) 

Bank  
(%) 

Aggregate 
(%) 

Puget Sound 3.6 6.6 23.1 26.5 

Bellingham 100.0 12.1 0.0 20.0 

Tri-Cities 0.0 7.8 0.0 27.3 

Spokane 0.0 9.6 50.0 38.8 

Yakima 50.0 20.0 50.0 29.3 

Longview 0.0 11.8 50.0 50.0 

Lewiston 0.0 0.0 100.0 75.0 

WA Non-MSA 0.0 0.0 36.4 24.6 
Source: Bank Records, 2013 D&B, and 2010 U.S. Census 

 
Business hours vary slightly by branch according to AA needs; a total of 104 ATMs are available 
in the Washington CAA, drive-up service is provided at most branches, and Saturday hours are 
offered at some branches.  Since services and hours are virtually identical, the branch distribution 
is the primary factor to determine to what extent services are tailored to the convenience and 
needs of the community.  Table WA-27 reveals that CSB operates 5.2 percent of its branches in 
low-income geographies which is below the 7.3 percent operated by other institutions.  At 27.3 
percent, CSB’s branch penetration of moderate-income areas is close to the 28.0 percent 
achieved by other financial institutions, which is reasonable.  While CSB’s low-income area 
branch penetration is lower than other institutions, two branches in middle-income geographies 
are in close proximity to low-income geographies.  Specifically, two branches in the Puget Sound 
AA (Pierce County) are convenient for businesses and residents of low-income geographies.  
Furthermore, the percentage of branches in LMI geographies is comparable to the percentage of 
households, families, and businesses.  
 
Table WA-28 reveals stronger performance in the Bellingham, Yakima, Lewiston, and WA Non-
MSA AAs compared to the Puget Sound, Tri-Cities, Spokane, and Longview AAs.  But as 
mentioned above, two CSB Pierce County branches in the Puget Sound AA located in middle-
income areas are adjacent to low-income areas and convenient for businesses and residents in a 
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group of low-income tracts.  In the Tri-Cities AA, the bank has two branches, one located in a 
middle-income CT and another located in an upper-income CT.  However, the branch located in 
the middle-income CT is convenient to LMI CTs and located near an interstate highway.  In the 
Spokane AA, the bank has two branches, one located in a moderate-income CT and another 
located in an upper-income CT.  Both branches are convenient to LMI tracts.  The branch in the 
upper-income CT is adjacent to a middle-income tract and the branch in the moderate-income 
tract is adjacent to a low-income tract.  In the Longview AA, the bank operates two branches, one 
in the moderate-income CT and another in the middle-income CT.  The branch located in the 
moderate-income CT is surrounded by a cluster of LMI tracts making it convenient.   
 

CD Services 
 
CSB provides an adequate level of CD services in its Washington AAs when compared to peer 
institutions.  During the evaluation period, 188 CSB officers and staff provided 2,295 hours of 
qualified CD services throughout the Washington AAs.  The level of services provided in the 
Washington State AAs marks a substantial increase from the previous evaluation where 44 
employees provided 1,210 hours of qualified CD services.  In comparison to peer institutions, 
CSB’s level of CD services was adequate.  The services include a range of organizations that 
provide services for financial education, affordable housing, and economic development to LMI 
individuals and small businesses.  Tables WA-29 and WA-30 illustrate the bank’s CD services 
by year and AA, showing both the number and hours of such services. 
 

Table WA-29 – CD Services By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# Hours # Hours # Hours # Hours # Hours 

2012 42 714 4 89 28 399 5 32 5 194 

2013 112 1,145 7 105 82 815.5 19 134.5 4 90 

2014 34 436.5 2 39 28 378.5 4 19 - - 

Totals 188 2,295.5 13 233 138 1,593 28 185.5 9 284 

Source: Bank Records 
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Table WA-30 – CD Services AA 

AA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization 

or Stabilization 

# Hours # Hours # Hours # Hours # Hours 

Puget Sound 143 1,667.5 13 233 112 1,269.5 17 105 1 60 

Bellingham 2 14 - - - - 2 14 - - 

Tri-Cities 2 69.5 - - 2 69.5 - - - - 

Spokane 19 174.5 - - 10 108 9 66.5 - - 

Yakima - - - - - - - - - - 

Longview 5 59 - - 5 59 - - - - 

Lewiston 7 76 - - 7 76 - - - - 

WA Non-MSA 10 235 - - 2 11 - - 8 224 

Totals 188 2,295.5 13 233 138 1,593 28 185.5 9 284 

Source: Bank Records 

 
The following section highlights a sample of CD services provided by CSB in the Washington AA: 

 

• An officer of the bank is a member of the loan committee for an organization that is 
designed to ensure LMI individuals in the South Sound Region have access to credit, 
technical assistance, training and support for small business development. 
 

• An officer of the bank is a committee member of an organization with a mission to 
maintain and grow the SBA 7(a) program.  This program helps small businesses obtain 
financing on reasonable terms, which enables them to compete against larger firms that 
have direct access to international capital markets.  
 

• An officer of the bank is on the board of a western Washington housing authority.  The 
organization helps provide affordable housing to low-income families and individuals.  
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PUGET SOUND FULL-SCOPE EVALUATION 
 

DESCRIPTION OF OPERATIONS AND AA 
 
The Seattle-Tacoma-Olympia CSA #500, also referred to as the Puget Sound AA is divided into 
890 CTs with a population of 4.2 million according to the 2010 U.S. Census.  The Puget Sound 
AA consists of contiguous Counties of King, Snohomish, Pierce, Skagit, Kitsap, Thurston, 
Lewis, and Mason.  The AA contains whole geographies, does not reflect illegal discrimination, 
and does not arbitrarily exclude any LMI areas.  CSB operates 56 branches in the Puget Sound 
AA.   
 
King County is the largest county in Washington and is located between Puget Sound and Lake 
Washington.  The City of Seattle is the largest city in the state.  Snohomish County is north of 
King County and is the third largest county in the state.  The largest city in Snohomish is Everett. 
Pierce County is located south of King County and is the second largest populous county in the 
state.  The largest city in Pierce County is Tacoma.   

 
Primary industries of the Puget Sound AA include state and local government, aerospace product 
and parts manufacturing, software development, and education.  Large employers include Boeing, 
Joint Base Lewis-McChord, Microsoft, and the University of Washington.  The unemployment rate 
peaked at 9.5 percent in 2010, but has continued a steady decline since and now sits at 5.3 percent 
as of year-end 2013.  According to Moody’s Economy.com, homebuilding and aero-space 
manufacturing have rescued the Seattle-Bellevue-Everett from its midyear slump.  Existing home 
prices are rising at a rapid pace, but supply backlogs and building constraints put a ceiling on 
single family homebuilding.  Tacoma, however, continues to lag.  According to Moody’s 
Ecomomy.com, Tacoma’s economy limped out of recession nearly a year after the rest of the 
country, and it continues to lag on most major economic indicators.  Obstacles to faster growth, 
including federal fiscal uncertainty and a decrease in residential construction, have led fewer 
industries to hire new workers, and employment to decline in the last few months of 2013.   
 
Table PS-1 details the number and percentage of CTs, families, owner-occupied housing units, 
and businesses by CT income level according to the 2010 U.S. Census and 2013 data from D&B. 
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Table PS-1 – Select Demographic Characteristics of the Puget Sound AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 890 3.6 20.1 49.6 26.0 0.7 

Population by CT Income Level 4,196,261 3.4 19.8 51.0 25.8 0.0 

Owner-Occupied Housing Units  by 
CT Income Level 

1,037,808 1.3 14.7 53.3 30.7 0.0 

Businesses by CT Income Level 454,064 4.1 17.4 47.7 30.8 0.0 

Families by CT Income Level 1,030,510 20.0 17.9 22.4 39.7 0.0 

Families by Income Level  1,030,510 2.5 18.3 51.9 27.3 0.0 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$80,750 
80,310 

9.6% 

 
Median Housing Value 

 
$355,596 

Source: 2010 U.S. Census data, 2013 D&B data 

 
According to the 2010 U.S. Census data, there are 1,762,461 total housing units in the Puget 
Sound AA.  Owner-occupied units represent 58.9 percent of total housing units, rental units 
represent 33.7 percent of total housing units, and vacant units comprise the remaining 7.4 percent. 

  
Community Contact Observations 
 
The community contact organization discussed in the State of Washington AA analysis is 
headquartered in, and service, this AA.  Refer to the community contact observations section in 
the State of Washington AA analysis for a complete discussion.  

 
PERFORMANCE TEST CONCLUSIONS 
 

LENDING TEST 
 
The Puget Sound AA full-scope evaluation represents a more in-depth review of the borrower 
profile and geographic distribution components of the lending test.  Loan products analyzed 
include small business and residential mortgages loans. 

 
Borrower Profile  
 
CSB’s distribution of borrowers in the Puget Sound AA reflects, given the product lines offered 
by the institution, good penetration among businesses of different revenue sizes but poor 
penetration among retail customers of different income levels.  The following sections detail the 
bank’s performance by loan type. 
 
 
 
Small Business Loans 



 

 44 
  
 
 

 
Table PS-2 details CSB’s small business borrower profile by number of loans in the same 
manner as presented in the Washington statewide analysis. 
 

Table PS-2 – Small Business Loan Borrower Profile 

GARs 
2013 
D&B 

% 

2012 
Aggregate  

% 

2012 
Bank 

 

2013 
Bank 

# % # % 

< $1 Million 68.3 38.6 458 41.9 572 45.8 

> $1 Million 3.4  591 54.2 660 52.8 

Not Applicable 28.3  43 3.9 17 1.4 

Totals 100.0  1,092 100.0 1,249 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s overall distribution of loans represents a good penetration of businesses of different 
revenue sizes over the review period due to a high rate of lending to businesses with GARs of $1 
million or less.  CSB’s rate of lending to small businesses is below D&B demographic estimates 
but exceeds other lenders in 2012.  
 
Residential Mortgage Loans 
 
Table PS-3 details CSB’s mortgage loan borrower profile record in the same manner as presented 
in the Washington statewide analysis. 
 

Table PS-3 – HMDA Borrower Profile 

Borrower 
Income  
Level 

2010 
Census 

Families 
% 

2012 
Aggregate 

% 

2012 Bank 2013 Bank 

# % # % 

Low  2.5 6.1  6  6.1 11  8.2 

Moderate  18.3 16.3  9  9.1 4  3.0 

Middle  51.9 22.8  10  10.1 17  12.7 

Upper  27.3 39.4  21  21.2 50  37.3 

N/A  0.0 15.4  53  53.5 52  38.8 

Totals  100.0 100.0  99  100.0 134  100.0 

Source: 2010 U.S. Census, 2012 Aggregate Lending Data, and 2012 and 2013 HMDA LARs 

 
In the Puget Sound AA, the bank’s distribution of mortgage loans reflects a poor penetration to 
LMI borrowers.  CSB’s performance of lending to low-income borrowers was consistent with 
market in 2012 and continued to increase in 2013.  The bank’s lending to moderate-income 
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borrowers was well below market in 2012 and dropped further in 2013.  As discussed in the State 
of Washington analysis, CSB offers residential mortgage products through a correspondent 
lender, thereby limiting the number of HMDA-reportable loans.   
 

Geographic Distribution  
 
The institution’s geographic distribution of loans reflects good penetration throughout the AA, 
particularly in LMI geographies.  CSB’s geographic distribution of small business loans reflects 
excellent penetration throughout the Puget Sound AA, while residential mortgage loans reflect 
adequate penetration.  The following sections detail the bank’s performance by loan type. 
 
Small Business Loans 
 
Table PS-4 details CSB’s Puget Sound AA small business loan geographic distribution record in 
the same manner as presented in the Washington statewide analysis. 

 

Table PS-4 – Small Business Loan Geographic Distribution 

CT Income Level 
2013 
D&B        
  % 

2012 
Aggregate 

 % 

2012                 
Bank 

2013                         
 Bank 

# % # % 

Low 4.1 4.3 81 7.4 115 9.2 

Moderate 17.4 16.4 206 18.9 253 20.3 

Middle 47.7 47.0 482 44.1 570 45.6 

Upper 30.7 32.3 323 29.6 311 24.9 

N/A 0.1 0.0 0 0.0 0 0.0 

Totals 100.0 100.0 1,092 100.0 1,249 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s distribution of small business loans reflects excellent penetration throughout the Puget 
Sound AA, particularly in LMI geographies.  CSB’s rate of lending in LMI geographies exceeded 
the market and D&B data for each year in the review period.  
 
Residential Mortgage Loans 

 
Table PS-5 details CSB’s Puget Sound AA mortgage loan geographic distribution record in the 
same manner as presented in the Washington statewide analysis. 

 
 
 
 

Table PS-5 – HMDA Geographic Distribution 
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CT  
Income Level 

2010 
Census 
Owner-

Occupied 
Housing 

Units 

2012 
Aggregate  

2012 Bank 2013 Bank 

  % % # % # % 

Low 1.3  1.1  5 5.1 4  3.0 

Moderate 14.7  12.1  20  20.2 18  13.4 

Middle 53.3  50.8  48  48.4 70  52.2 

Upper 30.7  36.0  26  26.3 42  31.4 

N/A 0.0  0.0  0  0.0 0  0.0 

Totals  100.0  100.0  99  100.0 134  100.0 

Source: 2010 U.S. Census, 2012 Aggregate Lending Data, and 2012 and 2013 HMDA LARs 

 
CSB’s distribution of mortgage loans reflects an adequate penetration throughout the Puget 
Sound AA, particularly in LMI geographies.  The bank’s lending in low-income geographies 
exceeded market in 2012 and demographic date for 2013.  However, the bank’s performance in 
low-income CTs trended downwards comparing 2013 to 2012.   
 
CSB’s rate of lending in moderate-income geographies exceeded market in 2012 and slightly 
below demographic data for 2013.  The bank’s lending in moderate-income CTs also trended 
downwards comparing 2013 to 2012; however, market information for 2013 is not yet available.   
 

Other Lending Test Performance Factors 
 
CD lending, the use of innovative and flexible loan products, responsiveness to the highly 
economically disadvantaged, and lending activity are fully described in detail in the Washington 
statewide analysis.  Refer back to the lending test section of the Washington Statewide 
Performance Test Conclusions for a complete discussion. 
 

INVESTMENT TEST  
 
CSB’s investment test performance for all Washington AAs, including the Puget Sound AA, is 
discussed in detail in the Washington statewide analysis.  Refer back to the Washington 
Statewide Performance Test Conclusions for a complete discussion. 

 
SERVICE TEST 
 
CSB’s service test performance for all Washington AAs, including the Puget Sound AA, is 
discussed in detail in the Washington statewide analysis.  Refer back to the Washington 
Statewide Performance Test Conclusions for a complete discussion. 

 
WASHINGTON LIMITED-SCOPE AAs 
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Data applicable to the limited-scope AAs indicate performance generally consistent with the 
statewide performance.  However, refer back to the Washington Statewide Performance Test 
Conclusions for performance differences, if any.  Demographic data regarding limited-scope AAs 
is located in Appendix C. 
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OREGON 
 

OREGON CRA RATING:  Satisfactory 
 
The Lending Test is rated:  Low Satisfactory 

The Investment Test is rated: High Satisfactory 

The Service Test is rated:  Low Satisfactory 

 
 

SCOPE OF EXAMINATION 
 
Examiners conducted a full-scope, off-site evaluation of the bank’s performance in the Oregon 
Non-MSA AA and limited-scope, off-site evaluations of the bank’s performance in the other 
Oregon State AAs.  A review of FDIC records and the bank’s CRA public file did not reveal any 
complaints regarding CSB’s performance in the State of Oregon since the prior evaluation.  More 
weight is assigned to small business loans, versus small farm loans, in arriving at overall 
conclusions given the bank’s emphasis towards small business lending and the lending volume.  
Residential mortgage loans were not analyzed for the Oregon State AAs as HMDA-reportable loan 
volume is insignificant in the State of Oregon to draw a meaningful conclusion.  For 2012 and 
2013, respectively, 39 and 27 HMDA-reportable loans were originated in the State of Oregon.  
 

DESCRIPTION OF OPERATIONS AND AAs 
 
CSB operates 35 branches in the Oregon AAs.  Refer to the service test discussion for details 
regarding bank operations.  The bank operates in 4 AAs covering 11 counties in Oregon.  The 
majority of counties are non-metropolitan areas.  Refer to the bank-wide tables for further details 
regarding the MSAs and counties comprising the four AAs. 
 

CSB defined four AAs within Oregon, which include Bend, Salem, Eugene, as well as several 
non-MSA Counties.  The Eugene and Salem AAs are western Oregon metropolitan areas, each 
with somewhat different economic profiles.  The Bend MSA is located in central Oregon.  CSB 
designated seven non-MSA AAs; consisting of Clatsop, Tillamook, Hood River, Jefferson, 
Umatilla, Wasco, and Lincoln Counties.  The counties are not all contiguous and have different 
economic foundations.  
   
Table OR-1 on the following page details the number and percentage of CTs, families, owner-
occupied housing units, and businesses by CT income level according to the 2010 U.S. Census 
and 2013 data from D&B.     
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Table OR-1 – Select Demographic Characteristics of the Oregon AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 251 0.8 16.3 61.8 20.3 0.8 

Population by CT Income Level 1,153,677 0.9 16.9 62.0 20.2 0.0 

Owner-Occupied Housing Units  by 
CT Income Level 

285,677 0.4 11.5 64.6 23.5 0.0 

Businesses by CT Income Level 113,860 1.0 18.2 58.6 22.2 0.0 

Families by CT Income Level 292,684 20.1 18.2 21.3 40.4 0.0 

Families by Income Level  292,684 0.6 14.8 63.5 21.1 0.0 

Median Family Income 
HUD Adjusted Median Family Income for 2011 
Households Below Poverty Level 

$57,433 
$54,677 

14.2% 

 
Median Housing Value 
 

 
$240,098 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
According to the 2010 U.S. Census data, there are 510,576 total housing units in the Oregon AA.  
Owner-occupied units represent 56.0 percent of total housing units, rental units represent 31.7 
percent of total housing units, and vacant units comprise the remaining 12.3 percent.   

 
Bend AA 
The Bend AA houses the largest city in central Oregon, the City of Bend.  The population was 
approximately 157,733 in 2013 with an adjusted median family income of $59,700 for 2013.  
Bend’s economic profile is made up of tourism, health care and social services, professional and 
technical/scientific services, wood products manufacturing, and recreation/transportation 
equipment.  St. Charles Medical Center, Sunriver Resort, and Les Schwab Tire Centers are 
among the areas largest employers.  The unemployment rate in 2013 was 10.1 percent, an 
improvement from 12.6 and 11.3 percent in 2011 and 2012, respectively. 
  
Salem AA 
The Salem AA is located in the central part of the state and had a population of 390,738 in 2013 
with an adjusted median family income of $55,000.  The largest city in the AA is Salem, the state 
capital.  The AA has a fairly diversified economy and the area is one of the largest agricultural 
producers in Oregon.  The unemployment for 2013 was 8.6 percent, an improvement from 10.1 
percent and 9.3 percent in 2011 and 2012, respectively.  Large employers include Salem 
Hospital, SuperMedia LLC, and Association of Salem Keizer Education Support.   
 
Eugene AA 
The Eugene AA contains the metropolitan City of Eugene.  The AA is located in the central 
western portion of the state and had an estimated population of 351,715 in 2013 with an adjusted 
median family income of $55,800.  The unemployment rate was 8.0 percent for 2013, an 
improvement from 9.6 percent and 8.6 percent in 2011 and 2012, respectively.  Major 
employment by industry includes state and local government followed by education and health 
services.  Top employers include PeaceHealth Medical Group, University of Oregon, Lane 
Community College, Wal-Mart Stores Inc., and Kendall Automotive Group. 
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Oregon Non-MSA AA 
The Non-MSA AA had an estimated population of 253,491 in 2013 with an adjusted median 
family income of $51,300.  The 2013 unemployment rate ranged from 6.2 percent in Hood River 
County to 10.8 percent in Jefferson County.  The Oregon AAs demonstrate a generally improving 
trend in the unemployment rate since 2009.  Major cities in the Non-MSA AAs include Clatsop, 
Tillamook, Hood River, Jefferson, Umatilla, Wasco, and Lincoln.  Major industries include 
manufacturing, agriculture, timber, tourism, trade, health services, and construction. 
 
Table OR-2 details the loan activity and distribution by AA in Oregon for 2012 to 2013 
separately and combined.  Small business and small farm loans make up the majority of the 
bank’s loan activity during the review period for the State of Oregon.  

 

Table OR-2 – Loans by AA 

Oregon 
2012 2013 Totals 

# %  # %  # % 

Small Business Loans             

Bend 85  27.2 105 19.5 190 22.3 

Salem 42  13.4 168 31.2 210 24.7 

Eugene   41 7.6 41 4.8 

Oregon Non-MSA 186 59.4 225 41.7 411 48.2 

Totals 313  100.0 539 100.0 852 100.0 

Small Farm Loans             

Bend 6 4.9 3 1.5 9 2.8 

Salem 3 2.4 81 40.5 84 26.0 

Eugene   2 1.0 2 0.6 

Oregon Non-MSA 114 92.7 114 57.0 228 70.6 

Totals 123 100.0 200 100.0 323 100.0 

HMDA Loans       

Bend 6 15.4 4 14.8 10 15.2 

Salem 0 0.0 5 18.5 5 7.6 

Eugene   0 0.0 0 0.0 

Oregon Non-MSA 33 84.6 18 66.7 51 77.2 

Totals 39 100.0 27 100.0 66 100.0 

Source: 2012 and 2013 CRA LRs and HMDA LARs 

 
Community Contact Observations 
 
As part of this evaluation, examiners conducted a community contact with a government agency 
whose mission is to serve all farmers, ranchers, and agricultural partners through the delivery of 
effective agricultural programs.  These programs include the provision of guaranteed agricultural 
loans offered through the Federal Government.  According to the contact, the local economy is 
showing improvement as evidenced by the need for guaranteed financing because as the 
economic conditions have improved, farmers and ranchers have been able to obtain conventional 
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financing through banks and local financial institutions.  The contact indicated that local 
financial institutions are doing a good job of meeting the credit needs of the community.  There 
are opportunities for assisting first time farmers and ranchers with financing because they don’t 
have the history and equity to pledge for conventional loans.  However, the contact stated that 
most institutions with agricultural lending products and experience with these types of loans are 
aware of the programs available through the Federal Government and are very responsive in 
terms of providing loans.  

 
STATEWIDE PERFORMANCE TEST CONCLUSIONS 

 

LENDING TEST 
 
CSB is rated “Low Satisfactory” in the lending test for the State of Oregon. 
 

Lending Activity  
 
Overall, CSB’s lending levels reflect excellent responsiveness to AA credit needs.  Examiners 
reviewed the number and dollar volume of loans originated over the review period as well as 
market share and market ranking figures for small business loans, which is the bank’s primary 
loan product, to determine the bank’s level of lending relative to AA credit needs.  To gain 
perspective of a bank’s presence in a community, examiners reviewed deposit market share data. 
The following sections provide detail regarding CSB’s deposit and small business market share 
throughout its AAs. 
 
Small Business Loans 
 
Table OR-3 on the following page details CSB’s small business loan market ranking and market 
shares for 2012 based on dollar volume of loans originated for all Oregon AAs combined and for 
each individual AA.  Examiners reviewed small business loan market share and market ranking 
data based on dollar volume rather than number of loans originated.  Dollar volumes represent a 
more relevant comparison because the market share data includes national credit card lenders.  
The credit card lenders report numerous small dollar loans that skew the market share ranking 
based on number of loans originated.  Credit card lenders do not provide traditional small 
businesses loans in the same manner as CSB and its local competitors. 
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Table OR-3 – Small Business Loan and  
Deposit Market Shares 

 

AA 

2012 
Deposit 
Market 
Share 

 % 
Rank ($) 

Market 
Share  % 

All Oregon Areas 1 15.3 9.9 

  
   

Bend 2 13.6 3.0 

Salem 6 6.5 15.5 

Eugene    

Oregon Non-MSA 1 28.7 19.6 

Source: 2012 CRA Aggregate Data and FDIC Summary of Deposits 

 
CSB ranked 1 of 70 of reporting small business lenders in 2012 with a small business loan 
market share of 15.3 percent and deposit market share of 9.9 percent.  This performance is 
considered excellent.  The Eugene AA is new to the bank since the April 1, 2013, WCB merger.  
 

Borrower Profile  
 
The distribution of borrowers reflects good penetration among businesses and farms of different 
revenue sizes.  The following sections describe the bank’s performance by loan type. 

 
Small Business Loans 
 
Table OR-4 details CSB’s rate of lending to businesses with GARs of $1 million or less 
compared to other lenders over the review period within the Oregon CAA.  Market data 
represents the performance of all other lenders, CSB excluded.  The second column illustrates the 
distribution of small businesses by revenue level estimated by D&B surveys.  Market data for 
2013 is not yet available. 

 

Table OR-4 – Small Business Loan Borrower Profile 

GARs 
2013 
D&B 

% 

2012 
Aggregate  

% 

2012 
Bank 

 

2013 
Bank 

# % # % 

< $1 Million 73.8 34.3 154 49.2 287 53.2 

> $1 Million 3.3  154 49.2 246 45.7 

Not Applicable 22.9  5 1.6 6 1.1 

Totals 100.0  313 100.0 539 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 
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Table OR-5 presents CSB’s penetration rate to businesses with GARs of $1 million or less 
compared to the percentage of small businesses within those areas, market data regarding other 
lenders, and the bank’s percentage of loans originated in each Oregon AA over the review period. 
 

Table OR-5 – Small Business Penetration Rate by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Bend 75.4 39.9 40.0 36.2 

Salem 72.3 27.7 57.1 54.8 

Eugene 74.1   36.6 

Oregon Non-MSA 74.1 40.9 51.6 63.1 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
Overall, CSB’s distribution of loans reflects good penetration among businesses of different 
revenue sizes over the review period as indicated by the high rate of lending to businesses with 
GARs of $1 million or less.  CSB’s rate of lending to small businesses with GARs of $1 million 
or less is below D&B estimates; however, the bank exceeds market performance for 2012.  Given 
that the D&B survey is voluntary and includes very small businesses which may not be credit 
worthy or have credit needs, D&B data is more of a reflection of credit opportunity, and less so 
on credit demand.  Market data for 2013 was not yet available.  CSB’s performance by AA 
relative to other lenders is good in all AAs.    

 
Small Farm Loans 
 
Table OR-6 details CSB’s rate of lending to farms with GARs of $1 million or less compared to 
other lenders over the review period within the Oregon CAA.  Market data represents the 
performance of all other lenders, CSB excluded.  The second column illustrates the distribution 
of small farms by revenue level estimated by D&B surveys.  Market data for 2013 is not yet 
available. 
 

Table OR-6 – Small Farm Loan Borrower Profile 

GARs 
2013 
D&B 

% 

2012 
Aggregate  

% 

2012 
Bank 

 

2013 
Bank 

# % # % 

< $1 Million 95.6 45.8 95 77.2 146 73.0 

> $1 Million 3.4  27 22.0 54 27.0 

Not Applicable 1.0  1 0.8 0 0.0 

Totals 100.0  123 100.0 200 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 
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Table OR-7 presents CSB’s penetration rate to farms with GARs of $1 million or less compared to 
the percentage of small farms within those areas, market data regarding other lenders, and the 
bank’s percentage of loans originated in each Oregon AA over the review period. 

 

Table OR-7 – Small Farm Penetration Rate by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Bend  97.8  52.6 83.3  100.0 

Salem  93.7  45.5 33.3  59.3 

Eugene  97.1    100.0 

Oregon Non-MSA  95.7  45.2 78.1  81.6 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
Overall, CSB’s distribution of loans reflects good penetration among farms of different revenue 
sizes over the review period as indicated by the high rate of lending to farms with GARs of $1 
million or less.  CSB’s rate of lending to small farms with GARs of $1 million or less is below 
D&B estimates; however, the bank exceeds market performance for 2012.  Given that the D&B 
survey is voluntary and includes very small farms which may not be credit worthy or have credit 
needs, D&B data is more of a reflection of credit opportunity, and less so on credit demand.  The 
market data for 2013 was not yet available.  CSB’s performance by AA relative to other lenders 
is good in all AAs, with the exception of Salem where the bank’s penetration was below market. 
However, the bank’s number of small farm loans in Salem increased in 2013 due to the WCB 
merger.  A majority of the bank’s small farm loans are concentrated in the Oregon Non-MSA.  
The Bend and Eugene AAs have a small number of loans compared to Oregon Non-MSA AA, 
which makes it difficult to draw a meaningful conclusion. 

 
Geographic Distribution 
 
The geographic distribution of loans reflects adequate penetration throughout the Oregon CAA, 
particularly in LMI geographies.  CSB’s overall geographic distribution of small business loans 
reflect adequate penetration throughout the AAs, but the geographic distribution of small farm 
loans reflects poor penetration throughout the AAs.  The following sections provide additional 
detail regarding these conclusions by product type. 
 
Small Business Loans 
 
Table OR-8 on the following page presents CSB’s small business lending record by CT income 
level for the Oregon CAA.  The second column presents the distribution of small businesses by 
CT income level as estimated by D&B for 2013, and remaining columns compares CSB’s loan 
distribution to market data for 2012.  Tables OR-9 and OR-10 detail CSB’s rate of lending in 
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LMI geographies, respectively, over the review period by AA compared to other lenders.   
 

Table OR-8 – Small Business Loan Geographic Distribution 

CT Income Level 
2013 
D&B        
  % 

2012 
Aggregate 

 % 

2012                 
Bank 

2013                     
 Bank 

# % # % 

Low 1.0 0.0 0 0.0 3 0.6 

Moderate 18.2 15.0 34 10.9 92 17.1 

Middle 58.6 64.1 229 73.1 353 65.5 

Upper 22.2 20.9 50 16.0 91 16.8 

N/A 0.0 0.0 0 0.0 0 0.0 

Totals 100.0 100.0 313 100.0 539 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 

Table OR-9 – Small Business Low-Income Tract 
Penetration by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Bend 0.0 0.0 0.0 0.0 

Salem 0.0 0.0 0.0 0.0 

Eugene 3.5   7.3 

Oregon Non-MSA 0.0 0.0 0.0 0.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 

Table OR-10 – Small Business Moderate-Income Tract 
Penetration by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Bend 18.3 16.9 24.7 25.7 

Salem 20.6 20.4 23.8 27.4 

Eugene 25.4   22.0 

Oregon Non-MSA 4.7 2.6 1.6 4.4 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s geographic distribution of small business loans reflects adequate penetration throughout 
the AAs due to an adequate rate of lending in LMI geographies.  CSB’s rate of lending in low-
income geographies is very limited as confirmed by market and demographic data along with 
limited low-income CTs.  On a statewide level, CSB’s performance in the moderate-income 
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geographies was below market in 2012 and below D&B in 2013.  However, the bank trended 
upwards from 2012 to 2013.         
 
Table OR-9 demonstrates that CSB’s opportunities in low-income CTs are limited.  In Table OR-
10, the bank’s performance in moderate-income tracts exceeded the market for individual AAs in 
2012 with the exception of the Oregon Non-MSA AA.  Since 2012, the bank implemented 
specific changes to enhance production in the Oregon Non-MSA AA through additional 
marketing efforts and strategic realignment given the WCB merger.  These efforts are 
demonstrated in the 2013 results, where the bank’s performance was comparable to D&B data.  
Furthermore, only 5.6 percent of the CTs are located in the moderate-income tracts, limiting the 
opportunity. 
 
Small Farm Loans 
 
Table OR-11 presents CSB’s small farm lending record by CT income level for the Oregon 
CAA.  The second column presents the distribution of small farm loans by CT income level as 
estimated by D&B for 2013, and remaining columns compares CSB’s loan distribution to market 
data for 2012.  Tables OR-12 and OR-13 detail CSB’s rate of lending in LMI geographies, 
respectively, over the review period by AA compared to other lenders.   
 

Table OR-11 – Small Farm Loan Geographic Distribution 

CT Income Level 
2013 
D&B        
  % 

2012 
Aggregate 

 % 

2012                 
Bank 

2013                         
 Bank 

# % # % 

Low 0.5 0.0 0 0.0 0 0.0 

Moderate 8.0 1.8 0 0.0 4 2.0 

Middle 70.1 81.0 101 82.1 166 83.0 

Upper 21.4 17.2 22 17.9 30 15.0 

N/A 0.0 0.0 0 0.0 0 0.0 

Totals 100.0 100.0 123 100.0 200 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 
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Table OR-12 – Small Farm Loan 
Low-Income Tract Penetration by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Bend 0.0  0.0  0.0  0.0 

Salem 0.0  0.0  0.0  0.0 

Eugene 2.3    0.0 

Oregon Non-MSA 0.0  0.0  0.0  0.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 

Table OR-13 – Small Farm Loan 
Moderate-Income Tract Penetration by AA 

AA 

2013 
D&B 

2012 
Aggregate 

2012 
Bank 

2013 
Bank 

% % % % 

Bend 10.5 5.0 0.0 0.0 

Salem 8.7 2.2 0.0 4.9 

Eugene 14.2   0.0 

Oregon Non-MSA 1.8 1.0 0.0 0.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s geographic distribution of small farm loans reflects poor penetration throughout the AAs 
due to poor rates of lending in LMI geographies.  The opportunities in both low- and moderate-
income geographies are very limited as confirmed by low market penetration rates.   
 
Table OR-12 demonstrates that CSB’s opportunities in the low-income CTs are limited.  In Table 
OR-13, the bank’s performance in moderate-income tracts was below market for each individual 
AAs in 2012, and well below demographic data in 2013.  In 2013, small farm lending increased.  
The increase is attributed to the integration/addition of an agriculture lending division in the 
Salem AA, from the WCB merger.  Prior to the WCB merger, CSB’s exposure to small farm 
lending in all Oregon AAs was limited.  
 

Serving the Credit Needs of the Highly Economically Disadvantaged 
 
CSB exhibited an adequate record of serving the credit needs of the most economically 
disadvantaged geographies of its AAs, very small businesses, and very small farms.  CSB’s small 
business and small farm borrower profile is good.  The bank’s high rate of lending to businesses 
and farms with GARs of $1 million or less indicates that the bank is responsive to the credit 
needs of very small businesses and very small farms.  CSB’s responsiveness to the credit needs 
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of small businesses in low-income geographies is adequate, while opportunities in small farm 
low-income geographies are very limited. 

 
 
 
CD Lending 
 
CSB made an adequate level of CD loans in the Oregon CAA.  The dollar volume of CD lending 
activity in the State of Oregon increased from $2.9 million during the prior evaluation period to 
$4.0 million for the current evaluation period.  However, the number of CD lending decreased 
from 19 loans at the prior evaluation period to 2 loans at the current evaluation period, indicating 
that the bank impacted a smaller number of borrowers.  Additionally, CSB did not reach all its 
AAs in Oregon.  When compared to peer banks, the bank’s level of CD lending is adequate.  
 
Tables OR-14 and OR-15 illustrate the bank’s CD loans by year and AA.   
 

Table OR-14 – CD Loans By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

2012 - - - - - - - - - -- 

2013 2 3,995 - - - - 1 2,851 1 1,144 

2014 - - - - - - - - - - 

Totals 2 3,995 - - - - 1 2,851 1 1,144 

Source: Bank Records 

 

Table OR-15 – CD Loans By AA 

AA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization 

or Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Bend 1 1,144 - - - - - - 1 1,144 

Salem - - - - - - - - - - 

Eugene 1 2,851 - - - - 1 2,851 - -- 

Oregon Non-MSA - - - - - - - - - - 

Totals 2 3,995 - - - - 1 2,851 1 1,144 
Source: Bank Records 

 
The following points provide a representative example of the institution’s CD loans throughout 
the review period: 

 
� CSB originated a $2.9 million SBA 504 loan for economic development in a moderate-

income tract in the Eugene AA.  
 

� The bank granted a $1.1 million SBA 504 loan to revitalize a moderate-income tract in 
the Bend AA.  
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Innovative and Flexible Lending Practices 
 
CSB makes limited use of innovative and/or flexible lending practices to serve credit needs 
within all of the bank’s AAs.  Refer to innovative and flexible lending practices outlined under 
the bank-wide performance section for additional details. 

 
INVESTMENT TEST 
 
CSB is rated “High Satisfactory” under the investment test in the State of Oregon.  
 
CSB made a significant level of qualified CD investments and donations in its Oregon AAs, 
occasionally in a leadership position, particularly those not routinely provided by private 
investors.  The majority of the bank’s investments are in the form of general obligation bonds 
targeted to LMI students in the public school system, exhibiting good responsiveness to the credit 
and CD needs of the community.       
 
Qualified investments, including donations, in the Oregon AAs total approximately $18.5 
million.  Of the investments, $11.5 million were made during the current evaluation period, a 
substantial majority of which went to support community services.  Nineteen investments 
totaling $7 million are carried over from prior periods, and the remaining $23,300 represents 
donations made during the review period.  Since the prior evaluation, investments in the Oregon 
AAs increased by nearly $14 million.  The bank occasionally uses complex and innovative 
investments to support CD initiatives.   
 
Tables OR-16 and OR-17 presents CSB’s qualified investments by year and AA in the same 
manner as the State of Washington analysis.  
 

Table OR-16 – CD Investments By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Prior Period           

Legacy Bank 8 3,141 8 3,141 - - - - - - 

Non-Legacy Bank 11 3,874 4 829 7 3,045 - - - - 

Current Period           

2012 2 915 - - 2 915 - - - - 

2013 5 9,105 - - 5 9,105 - - - - 

2014 2 1,493 1 728 1 765 - - - - 

Totals 28 18,528 13 4,698 15 13,830 - - - - 

Source: Bank Records 
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Table OR-17 – CD Investments By AA 

AA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Bend 4 2,186 4 2,186 - - - - - - 

Salem 10 10,923 2 686 8 10,237 - - - - 

Eugene 2 380 1 96 1 284 - - - - 

Oregon Non-MSA 11 4,539 5 1,230 6 3,309 - - - - 

Oregon Statewide 1 500 1 500 - - - - - - 

Totals 28 18,528 13 4,698 15 13,830 - - - - 

Source: Bank Records 

 
Tables OR-18 and OR-19 detail the qualified donations by year and AA.  
 

Table OR-18 – CD Donations By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

2012 3 4.5 - - 3 4.5 - - - - 

2013 13 14.3 5 1.1 7 10.2 1 3.0 - - 

2014 2 4.5 - - 1 1.0 1 3.5 - - 

Totals 18 23.3 5 1.1 11 15.7 2 6.5 - - 

Source: Bank Records 

 

Table OR-19 – CD Donations By AA 

AA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Bend 9 17.8 1 0.2 6 11.1 2 6.5 - - 

Salem - - - - - - - - - - 

Eugene 1 1.0 - - 1 1.0 - - - - 

Oregon Non-MSA 8 4.5 4 0.9 4 3.6 - - - - 

Totals 18 23.3 5 1.1 11 15.7 2 6.5 - - 

Source: Bank Records 

 
The following are examples of qualified CD investments and donations benefiting the Oregon 
AA. 
 

� In 2012, CSB gave a $2,000 donation to a nonprofit organization, which provides a 
variety of services to LMI families including a food bank, child care, and heating 
assistance.  
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� In 2013, CSB made a $5.5 million investment to support LMI students in the public 
school system benefiting the Salem AA.  
 

� In 2014, CSB made a $728,000 investment in a CRA qualified investment fund 
specifically targeted to support CRA objectives benefiting the Bend AA.  

 
SERVICE TEST 
 
CSB is rated “Low Satisfactory” for the service test in the State of Oregon.  
 
Delivery systems are accessible to essentially all portions of the Oregon AAs.  Changes in branch 
locations have improved the accessibility of its delivery systems, particularly in LMI geographies 
or to LMI individuals.  Services and business hours do not vary in a way that inconveniences 
certain portions of the AAs, particularly LMI geographies.  CSB has an adequate level of CD 
services in comparison to peer institutions, which carries the most weight in determining the 
overall rating.  
 

Retail Banking Services 
 
Retail banking services are the same as presented in the Washington analysis. 
 
Accessibility of Delivery Systems 
 
Table OR-20 displays the bank’s level of accessibility in terms of branch and deposit share along 
with the accessibility conclusion for the Oregon CAA as well as each individual AA. 
 

Table OR-20 – Deposit and Branch Shares 

AA 
Deposit 
Share  

% 

Branch 
Share  

% 

Branch 
Ranking 

Accessibility Conclusion 

State of Oregon 9.9 3.7 9 of 69 Accessible to essentially all portions 

      

Bend 3.0 5.5 9 of 18 Accessible to essentially all portions 

Salem 15.5 0.8 27 of 30 Accessible to essentially all portions 

Eugene 0.6 1.4 20 of 32 Reasonably accessible to essentially all portions 

Oregon Non-MSA 19.6 10.0 2 of 34 Readily accessible to essentially all portions 

Source: FDIC Summary of Deposits 

 
Eight competing financial institutions operate more comprehensive branch structures compared 
to CSB in Oregon.  The majority of the competing institutions are large banks with a national 
focus.  Review of maps reveals that the branch structure in the Oregon Non-MSA AA is quite 
comprehensive with branches readily accessible to all portions of the AA.  
 



 

 62 
  
 
 

In the Oregon Non-MSA AA CSB operates 16 branches, which is the second comprehensive 
branch structure of any institution in the AA.  In the Salem AA, 26 institutions operate more 
branches, but review of maps reveals that CSB branches are still located in a manner that is 
accessible to all portions of the AA.   
 
In the Bend AA, the branch structure is concentrated in the City of Bend, which is by far the 
largest population center.  One branch is convenient and accessible for businesses and residents 
in the smaller community of Redmond.   
 
The Eugene AA is new to the bank since the WCB merger.  CSB operates 2 branches in the 
Eugene AA, with 19 institutions operating a more comprehensive branch structure. 
 
Changes in Branch Locations 
 
To the extent changes have been made, the institution’s opening and closing of branches has 
improved the accessibility of its delivery systems, particularly in LMI geographies and/or to LMI 
individuals in the Oregon CAA.  Over the review period, CSB acquired 20 branch offices in the 
Oregon CAA from the WCB merger.  The distribution of acquired branches include: 4 in 
moderate-income CTs, 12 in middle-income CTs, and 4 in upper-income CTs.  Of the 20 branch 
offices acquired, 14 were located in the Salem AA, 2 in the Eugene AA, and 4 in Oregon Non-
MSA AA.  The WCB merger expanded the bank’s footprint in the Oregon CAA. 
 
Two branches were closed in the Oregon CAA.  The distribution of closed branches include: one 
in middle-income CTs and one in upper-income CTs.  The branch located in the middle-income 
CT was in the Salem AA and the branch located in the upper-income CT was located in the 
Oregon Non-MSA AA.   
 
Two branches were consolidated in the Oregon AA as a result of the WCB merger.  Both 
consolidated branches were located in middle-income CTs.  Of the two branches located in the 
middle-income CTs, one branch was located in the Salem AA and another was located in the 
Bend AA. 
 
The branch consolidation did not negatively affect the bank’s overall outreach in the Oregon 
CAA, particularly to LMI individuals.  The consolidated branches were in close proximity to 
other existing CSB branches after acquisition.   
 
The net impact of the acquisition, closure, and consolidation was an increase in delivery systems 
by 16 branches in the Oregon CAA since the previous evaluation.  The WCB merger expanded 
the bank’s footprint in the Oregon CAA.   

 
Reasonableness of Business Hours and Services in Meeting AA Needs 
 
Table OR-21 on the following page details the distribution of the bank’s 35 branches operated in the 
Oregon AAs by CT income level.  Comparisons to the branch locations of other financial 
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institutions as well as business and household demographics are also presented.  Table OR-22 
details the CSB branch penetration of low-income as well as moderate-income CTs for each AA 
compared to other institutions. 
 
 

Table OR-21 – Branch Structure 

Branch and ATM Distribution 
 CT Income Level 

Low Moderate Middle Upper NA Total 

Number of Branches  0 6 25 4 0 35 

Percentage of Branches 0.0 17.2 71.4 11.4 0.0 100.0 

Number of ATMs  0 6 27 4 0 37 

Percentage of ATMs 0.0 16.2 73.0 10.8 0.0 100.0 

Comparisons   

Percentage of Branches - All Institutions 2.0 26.5 59.4 12.1 0.0 100.0 

Percentage of Households 0.9 16.9 61.5 20.7 0.0 100.0 

Percentage of Families 0.7 14.8 63.5 21.0 0.0 100.0 

Percentage of Businesses 1.0 18.2 58.6 22.2 0.0 100.0 
Source: Bank Records, 2013 D&B, and 2010 U.S. Census 

 

Table OR-22 – LMI CT Branch Distribution 

AA 
 

Low-Income CTs Moderate-Income CTs 

Bank  
(%) 

Aggregate 
(%) 

Bank  
(%) 

Aggregate 
(%) 

Bend 0.0 0.0 33.3 32.9 

Salem 0.0 6.5 21.4 43.2 

Eugene 0.0 0.0 50.0 24.2 

OR Non-MSA 0.0 0.0 6.3 5.8 
Source: Bank Records, 2013 D&B, and 2010 U.S. Census 

 
The institution’s business hours and services do not vary in a way that inconveniences certain 
portions of the Oregon CAA, particularly LMI geographies and/or individuals.  Business hours 
vary slightly by branch according to AA needs; however, most branches are open from 9:00AM 
to 5:00PM Monday to Friday.  A total of 37 ATMs are available in the Oregon CAA; drive-up 
services are provided at most branches, and Saturday hours are offered at some branches.   
 
Due to the fact that the services offered at each CSB branch, as well as hours, are virtually 
identical, the distribution of branches itself is the primary indicator of how well services are 
tailored to the convenience and needs of LMI geographies or individuals.  Table OR-22 
illustrates that CSB operates no branches in low-income geographies.  Other institutions also 
operate no branches in low-income geographies as only two low-income CTs exist in the Oregon 
AAs.  With 17.2 percent of its branches located in moderate-income geographies compared to 
26.5 percent for other institutions, CSB’s penetration of moderate-income areas trails the market, 
but is reasonable given the location of certain branches that are in close proximity to groups of 
LMI geographies.  Furthermore, the percentage of branches in moderate-income geographies is 
generally comparable to the percentage of households, families, and businesses.  
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Table OR-23 reveals that within each AA, opportunity in the low-income tract branch 
penetration is limited with the exception of Salem AA.  CSB’s branch penetration in the 
moderate-income CT is good in all AAs with the exception of Salem AA.  The bank operates 14 
branches in the Salem AA.  The distribution of the 14 branches is as follows: none in low-
income, 3 in moderate-income CT, 9 in middle-income CT, and 2 in upper-income CT.  Review 
of the map reveals that three of the middle-income branches are in close proximity to LMI tracts 
making them convenient for LMI businesses and residents.   
 

CD Services 
 
CSB provides an adequate level of CD services in its Oregon AAs in comparison to peer 
institutions.  During the evaluation period, 45 CSB officers and staff provided 469 hours of 
qualified CD services throughout the Oregon AAs.  The level of services provided in the Oregon 
AAs has increased from the previous evaluation where 11 employees provided 112 hours of 
qualified CD services during the review period.  The increase is partly due to the WCB merger.  
In comparison to peer institutions, CSB provided an adequate level of CD services.  The services 
provided were to a variety of organizations that provide affordable housing and other essential 
services to LMI individuals and assistance to small businesses.  Tables OR-23 and OR-24 
illustrate the bank’s CD services by year and AA and are presented in the same manner as the 
preceding Washington State analysis.  
 

Table OR-23 – CD Services By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# Hours # Hours # Hours # Hours # Hours 

2012 10 110.5 3 26 3 31 3 40 1 13.5 

2013 26 269.5 6 25 5 48 12 193 3 3.5 

2014 9 89 1 3 4 31 4 55 - - 

Totals 45 469 10 54 12 110 19 288 4 17 

Source: Bank Records 

 

Table OR-24 – CD Services AA 

AA 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization 

or Stabilization 

# Hours # Hours # Hours # Hours # Hours 

Bend 18 96 6 32 2 18 6 29 4 17 

Salem 19 267 - - 10 92 9 175 - - 

Eugene - - - - - - - - - - 

OR Non-MSA 8 106 4 22 - - 4 84 - - 

Totals 45 469 10 54 12 110 19 288 4 17 

Source: Bank Records 

 
The following section highlights a sample of CD services provided by CSB in the Oregon AAs: 
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• An officer of the bank is on the board of a Salem area human services organization.  The 
mission of the organization is to provide comprehensive social services programs and 
medical services to disadvantaged individuals and families without access to essential care.  
 

• An officer of the bank is on the board of a non-profit organization that provides services 
targeted to LMI individuals.  The organization’s mission is to assist economically 
disadvantaged individuals in the Central Oregon area by breaking the cycle of poverty and 
achieving economic self-sufficiency.  
 

• An employee of the bank performs grant writing assistance for an organization located in 
Northern Oregon that provides affordable housing to LMI individuals and families.  The 
grants fund the construction of affordable homes.   
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OREGON NON-MSA FULL-SCOPE EVALUATION 
 

DESCRIPTION OF OPERATIONS AND AA 
 
CSB operates 16 branches in the Oregon Non-MSA AA.  The Oregon Non-MSA AA consists of 
Clatsop, Tillamook, Hood River, Jefferson, Umatilla, Wasco, and Lincoln Counties.  The AA 
contains whole geographies, does not reflect illegal discrimination, and does not arbitrarily 
exclude any LMI areas.  Please refer to the State of Oregon Description of Operations and AA for 
unemployment, top employers, and economic analysis.  
 
Table OR Non-MSA-1 details the number and percentage of CTs, families, owner-occupied 
housing units, and businesses by CT income level according to the 2010 U.S. Census and 2013 
data from D&B.     
 

Table OR Non-MSA-1 – Select Demographic Characteristics of the Oregon Non-MSA AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 71 0.0 5.6 74.7 16.9 2.8 

Population by CT Income Level 253,491 0.0 5.0 79.7 15.3 0.0 

Owner-Occupied Housing Units  by 
CT Income Level 

66,187 0.0 4.2 79.2 16.6 0.0 

Businesses by CT Income Level 24,625 0.0 4.7 76.9 18.4 0.0 

Families by CT Income Level 66,063 19.2 17.8 20.6 42.4 0.0 

Families by Income Level  66,063 0.0 4.5 80.5 15.0 0.0 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$53,567 
$51,300 

14.3% 

 
Median Housing Value 
 

 
$223,892 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
There are no low-income geographies in the Oregon Non-MSA AA.  According to the 2010 U.S. 
Census data, there are 129,250 total housing units in the Oregon Non-MSA AA.  Owner-occupied 
units represent 51.2 percent of total housing units, rental units represent 26.3 percent of total 
housing units, and vacant units comprise the remaining 22.5 percent.   

 
Community Contact Observations 
 
The community contact organizations discussed in the State of Oregon CAA analysis are 
headquartered in, and service, this AA.  Refer to the community contact observations section in 
the State of Oregon CAA analysis for additional details.  
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PERFORMANCE TEST CONCLUSIONS 
 

LENDING TEST 
 
The Oregon Non-MSA AA full-scope evaluation represents a more in-depth review of the 
borrower profile and geographic distribution components of the lending test.  Loan products 
analyzed include small business and small farm loans. 

 
Borrower Profile  
 
CSB’s distribution of borrowers in the Oregon Non-MSA AA reflects, given the product lines 
offered by the institution, good penetration among businesses and farms of different revenue 
sizes.  The following sections detail the bank’s performance by loan type. 
 
Small Business Loans 
 
Table OR Non-MSA-2 details CSB’s small business borrower profile by number of loans in the 
same manner as presented in the Oregon statewide analysis. 
 

Table OR Non-MSA-2 – Small Business Loan Borrower Profile 

GARs 
2013 
D&B 

% 

2012 
Aggregate  

% 

2012 
Bank 

 

2013 
Bank 

# % # % 

< $1 Million 74.1 40.9 96 51.6 142 63.1 

> $1 Million 2.9  86 46.2 80 35.6 

Not Applicable 23.0  4 2.2 3 1.3 

Totals 100.0  186 100.0 225 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s overall distribution of loans represents a good penetration of businesses of different 
revenue sizes over the review period due to a high rate of lending to businesses with GARs of $1 
million or less.  CSB’s rate of lending to small businesses with GARs of $1 million or less is 
below D&B demographic estimates for 2013, but is on an upward trend compared to 2012.  
Aggregate data for 2013 is not yet available.  
 
Small Farm Loans 
 
Table OR Non-MSA-3 on the following page details CSB’s small farm borrower profile by 
number of loans in the same manner as presented in the Oregon statewide analysis. 
 
 



 

 68 
  
 
 

 

Table OR Non-MSA-3 – Small Farm Loan Borrower Profile 

GARs 
2013 
D&B 

% 

2012 
Aggregate  

% 

2012 
Bank 

 

2013 
Bank 

# % # % 

< $1 Million 95.7 45.2 89 78.1 93 81.6 

> $1 Million 2.9  24 21.1 21 18.4 

Not Applicable 1.4  1 0.8 0 0.0 

Totals 100.0  114 100.0 114 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s overall distribution of loans represents a good penetration of farms of different revenue 
sizes over the review period due to a high rate of lending to farms with GARs of $1 million or 
less.  CSB’s rate of lending to small farms with GARs of $1 million or less is below D&B 
demographic estimates for 2013, but is on an upward trend compared to 2012.  Aggregate data 
for 2013 is not yet available.  
 

Geographic Distribution  
 
CSB’s geographic distribution of small business and small farm loans reflects adequate 
penetration throughout the Oregon Non-MSA AA.  The following sections detail the bank’s 
performance by loan type. 
 
Small Business Loans 
 
Table OR Non-MSA-4 details CSB’s Oregon Non-MSA AA small business loan geographic 
distribution record in the same manner as presented in the Oregon statewide analysis. 

 

Table OR Non-MSA-4 – Small Business Loan Geographic Distribution 

CT Income Level 
2013 
D&B        
  % 

2012 
Aggregate 

 % 

2012                 
Bank 

2013                         
 Bank 

# % # % 

Moderate 4.7 2.6 3 1.6 10 4.4 

Middle 76.9 83.8 149 80.1 184 81.8 

Upper 18.4 13.6 34 18.3 31 13.8 

N/A 0.0 0.0 0 0.0 0 0.0 

Totals 100.0 100.0 186 100.0 225 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 
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CSB’s distribution of small business loans reflects an adequate penetration throughout the 
Oregon Non-MSA, particularly in moderate-income geographies.  As stated earlier, there are no 
low-income geographies in the Oregon Non-MSA AA.  Although CSB’s rate of lending in 
moderate-income geographies is trending up, it was still below market for 2012.  Market 
information for 2013, a better source for comparison, is not available during this evaluation.  
However, opportunities in the moderate-income CTs are also very limited due to low market 
penetration rates. 
 
Small Farm Loans 
 
Table OR Non-MSA-5 details CSB’s Oregon Non-MSA AA small farm loan geographic 
distribution record in the same manner as presented in the Oregon statewide analysis. 

 

Table OR Non-MSA-5 – Small Farm Loan Geographic Distribution 

CT Income Level 
2013 
D&B        
  % 

2012 
Aggregate 

 % 

2012                 
Bank 

2013                         
 Bank 

# % # % 

Moderate 1.8 1.0 0 0.0 0 0.0 

Middle 78.1 81.0 97 85.1 96 84.2 

Upper 20.1 18.0 17 14.9 18 15.8 

N/A 0.0 0.0 0 0.0 0 0.0 

Totals 100.0 100.0 114 100.0 114 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s distribution of small farm loans reflects an adequate penetration throughout the Oregon 
Non-MSA AA, particularly in moderate-income geographies.  As stated earlier, there are no low-
income geographies in the Oregon Non-MSA AA.  Opportunities in the moderate-income CTs 
are also very limited due to low market penetration rates and small D&B percentage. 
 

Other Lending Test Performance Factors 
 
CD lending, the use of innovative and flexible loan products, responsiveness to the highly 
economically disadvantaged, and lending activity are fully described in detail in the Oregon 
statewide analysis.  Refer back to the lending test section of the Oregon Statewide Performance 
Test Conclusions for a complete discussion. 
 

INVESTMENT TEST  
 
CSB’s investment test performance for all Oregon AAs, including the Oregon Non-MSA AA, is 
discussed in detail in the Oregon statewide analysis.  Refer back to the Oregon Statewide 
Performance Test Conclusions for a complete discussion. 
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SERVICE TEST 
 
CSB’s service test performance for all Oregon AAs, including the Oregon Non-MSA AA, is 
discussed in detail in the Oregon statewide analysis.  Refer back to the Oregon Statewide 
Performance Test Conclusions for a complete discussion. 

 
 

OREGON LIMITED-SCOPE AAs 
 

Data applicable to the limited-scope AAs indicate performance generally consistent with CSB’s 
statewide performance.  However, refer back to the Oregon Statewide Performance Test 
Conclusions for performance differences, if any.  Demographic data regarding limited-scope AAs 
are located in Appendix C. 
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PVH MULTI-STATE AA 
 
PVH CRA RATING:  SATISFACTORY 
 
The Lending Test is rated:   Low Satisfactory 

The Investment Test is rated:  High Satisfactory 

The Service Test is rated:   Low Satisfactory 
 
 

SCOPE OF EXAMINATION 
 
Examiners conducted a full-scope, on-site evaluation of the bank’s performance in the PVH 
multi-state MSA AA.  A review of FDIC records and the bank’s CRA public file did not reveal 
any complaints regarding CSB’s CRA performance in the PVH AA since the prior evaluation.  
Only small business loans were reviewed in arriving at overall conclusions considering the 
bank’s focus and corresponding lending volumes.  CSB had a nominal level of small farm and 
residential mortgage lending during the review period in the PVH AA to draw a meaningful 
analysis.  For 2012 and 2013, respectively, only 11 and 62 small farm loans were originated and 
4 and 34 HMDA-reportable loans were originated in the PVH AA.  

 
DESCRIPTION OF OPERATIONS AND AA 
 
CSB operates 28 branches in the PVH AA.  Refer to the service test discussion for details 
regarding bank operations and any changes over the review period.  

 
The AA consists of all CTs within Clackamas, Multnomah, Washington, Yamhill Counties in 
Oregon, and Clark County in Washington.  Table PVH-1 on the following page details the 
number and percentage of CTs, families, owner-occupied housing units, and businesses by CT 
income level according to the 2010 U.S. Census and 2013 D&B data.  
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 72 
  
 
 

Table PVH-1 – Select Demographic Characteristics of the PVH AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 476 2.9 24.2 46.2 26.3 0.4 

Population by CT Income Level 2,165,592 2.8 24.1 47.1 26.0 0.0 

Owner-Occupied Housing Units  by 
CT Income Level 

521,285 1.3 18.7 49.0 31.0 0.0 

Businesses by CT Income Level 244,538 4.5 22.4 43.5 29.5 0.1 

Families by CT Income Level 524,297 20.5 17.7 21.3 40.5 0.0 

Families by Income Level  524,297 2.3 22.1 47.4 28.2 0.0 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

72,553 
68,300 
11.2% 

 
Median Housing Value 
 

 
$305,178 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 

According to the 2010 U.S. Census, there are 884,068 total housing units in the PVH AA.  
Owner-occupied units represent 59.0 percent of total housing units, rental units represent 34.6 
percent of total housing units, and vacant units comprise the remaining 6.4 percent.   
 
The AA contains whole geographies, does not reflect illegal discrimination, and does not 
arbitrarily exclude any LMI areas.  The 2012 HUD-estimated median family income for the PVH 
multi-state MSA was $68,300. 
 
The PVH multi-state MSA covers both sides of the Columbia River in northwest Oregon and 
southwest Washington.  The City of Portland represents the population and business center of the 
PVH AA.  The unemployment rate has shown a continued improvement since 2009 when it 
peaked at 10.7 percent.  The unemployment rate for fiscal year 2013 was 7.3 percent.  Top 
employers include Intel Corporation, Providence Health Systems, and Oregon Health & Science 
University.  Economic condition trends are similar to those observed in other northwest 
metropolitan areas. 
 
Table PVH-2 on the following page details the loan activity in the PVH AA for 2012 and 2013.  
Small business loans make up the majority of the bank’s loan activity during the review period.  
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Table PVH-2 – Loans by AA 

PVH 
2012 2013 Totals 

# %  # %  # % 

Small Business Loans 176 92.1 619 86.6 795 87.7 

Small Farm Loans 11 5.8 62 8.6 73 8.1 

HMDA Loans 4 2.1 34 4.8 38 4.2 

Total 191 100.0 715 100.0 906 100.0 

Source: 2012 and 2013 CRA LRs and HMDA LARs 

 
Community Contact Observations 
 
As part of this evaluation, examiners utilized an existing community contact.  The contact is a 
non-profit organization that supports community-based startup businesses in the bank’s PVH 
AA.  The organization’s mission is to increase opportunities for economically and geographically 
disadvantaged entrepreneurs by providing training, lending, and other opportunities for very 
small businesses with limited access to resources.  According to the contact, the local economy is 
still recovering from the economic downturn which had a significant impact on access to credit 
for very small businesses.  The contact indicated that while credit is more difficult to obtain, 
many financial institutions are continuing to participate in other projects in the community 
including providing technical support, financial education, and donations.  The contact believes 
local financial institutions are doing a good job of serving the needs of the community; however 
opportunities still exist for banks to provide loans to small businesses because current conditions 
have resulted in more conservative lending practices.     

 
PERFORMANCE TEST CONCLUSIONS 

 
LENDING TEST 
 
CSB is rated “Low Satisfactory” for the lending test in the PVH AA. 
 

Lending Activity 
 
CSB’s lending levels reflect adequate responsiveness to AA credit needs.  Examiners reviewed 
the number and dollar volume of loans originated over the review period as well as market share 
and market ranking figures for primary loan products to determine the bank’s level of lending 
relative to AA credit needs.  To gain perspective of a bank’s presence in a community, examiners 
also reviewed deposit market share data.  The following sections provide detail regarding CSB’s 
deposit and small business market share in the PVH AA. 
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Small Business Loans 
 
Table PVH-3 details CSB’s small business loan market ranking and market shares for 2012 
based on dollar volume of loans originated for the PVH AA.  Examiners reviewed small business 
loan market share and market ranking data based on dollar volume rather than number of loans 
originated.  Dollar volumes represent a more relevant comparison because the market share data 
includes national credit card lenders.  The credit card lenders report numerous small dollar loans 
that skew the market share ranking based on number of loans originated.  Credit card lenders do 
not provide traditional small businesses loans in the same manner as CSB and its local 
competitors. 
 

Table PVH-3 –  

Small Business Loan and Deposit Market Shares 

AA 

2012 
Deposit 
Market 
Share 

 % 
Rank 

($) 
Market 

Share  % 

PVH  11 3.3  2.7 

Source: 2012 CRA Aggregate Data and FDIC Summary of Deposits 

 
CSB ranked 11th of 86 of reporting small business lenders in 2012.  This performance is 
considered adequate as the bank is in the top 20th percentile.  
 

Borrower Profile 
 
CSB’s distribution of loans in the PVH AA reflects adequate penetration among business 
customers of different revenue sizes.  Table PVH-4 details CSB’s small business loan borrower 
profile in the same manner as presented in previous analyses. 

 

Table PVH-4 – Small Business Loan Borrower Profile 

GARs 
2013 
D&B 

% 

2012 
Aggregate  

% 

2012 
Bank 

 

2013 
Bank 

# % # % 

< $1 Million 70.5 38.4 88 50.0 222 35.9 

> $1 Million 3.5  86 48.9 391 63.2 

Not Applicable 26.0  2 0.1 6 0.9 

Totals 100.0  176 100.0 619 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s distribution of small business borrowers reflects adequate penetration among businesses 
of different revenue sizes over the review period.  CSB’s rate of lending to businesses with 
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GARs of $1 million or less is lower than D&B demographic estimates for 2013, but 2012 
penetration exceeds the market data.  Given that the D&B survey is voluntary and includes very 
small businesses which may not be credit worthy or have credit needs, D&B data is more of a 
reflection of credit opportunity, and less so on credit demand.  Market data for 2013 was not yet 
available.  However, the bank’s performance in 2013 reflects a declining trend compared to 
2012.  The community contact noted small businesses having difficulties in qualifying for loan 
products within the PVH AA.  

 
Geographic Distribution 
 
The geographic distribution of loans reflects good penetration throughout the PVH AA, 
particularly in LMI geographies.   
 
Small Business Loans 

 
Table PVH-5 details CSB’s small business loan geographic distribution in the same manner as 
presented in previous analyses. 

 

Table PVH-5 – Small Business Loan Geographic Distribution 

CT Income Level 
2013 
D&B        
  % 

2012 
Aggregate 

 % 

2012                 
Bank 

2013                         
 Bank 

# % # % 

Low 4.5 4.2 4 2.3 27 4.4 

Moderate 22.4 22.2 73 41.5 190 30.7 

Middle 43.5 47.0 71 40.3 261 42.2 

Upper 29.5 26.4 28 15.9 139 22.4 

N/A 0.1 0.2 0 0.0 2 0.3 

Totals 100.0 100.0 176 100.0 619 100.0 

Source: 2013 D&B, 2012 Aggregate Lending Data, and 2012 and 2013 CRA LRs 

 
CSB’s distribution of small business loans reflects good penetration in LMI CTs throughout the 
PVH AA.  In 2012, the bank’s performance in low-income CTs was below the market data, but 
trended upwards in 2013.  The bank’s performance in moderate-income CTs was above market 
data in 2012, but trended downwards in 2013; however, the bank’s performance was still good 
since it exceeded D&B data.   

 
Serving the Credit Needs of the Highly Economically Disadvantaged 
 
CSB exhibited an adequate record of serving the credit needs of the most economically 
disadvantaged geographies and very small businesses.  As previously described, CSB’s small 
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business borrower profile is adequate.  CSB demonstrated good penetration in low-income 
geographies for small business loans. 

 
 
CD Lending 
 
CSB has made an adequate level of CD loans in the PVH AA.  During the evaluation period, the 
bank originated 3 loans totaling $976,000.  The dollar volume of CD loans in the PVH AA 
represents an increase from the previous evaluation of $148,000.  However, the number of loans 
declined from eight at the previous evaluation to three at the current evaluation.  The bank’s 
performance is adequate compared to peer banks.  Table PVH-6 displays the bank’s CD loans by 
year.  
 

Table PVH-6 – CD Loans By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

2012 1 260 1 260 - - - - - - 

2013 1 239 1 239 - - - - - - 

2014 1 477 1 477 - - - - - - 

Totals 3 976 3 976 - - - - - - 

Source: Bank Records 

 
All of the CD loans originated in the PVH AA were to support housing projects with the 
Network of Oregon Affordable Housing (NOAH).  NOAH is an Oregon state-wide lending 
consortium dedicated to providing affordable housing.  These projects, which provide housing 
units at a level that is affordable to LMI individuals and families, serve a critical need in the PVH 
AA.  

 
Innovative and Flexible Lending Practices 
 
CSB makes limited use of innovative and/or flexible lending practices in the PVH AA.  Refer to 
innovative and flexible lending practices outlined under the bank-wide performance section for 
additional details. 

 
INVESTMENT TEST 
 
CSB is rated “High Satisfactory” under the investment test for the PVH AA. 
  
CSB made a significant level of qualified CD investments and donations in its PVH AA, 
occasionally in a leadership position, particularly those not routinely provided by private 
investors.  CSB has demonstrated good responsiveness to the credit and CD needs of the 
community by funding general obligation bonds to support LMI students in the public school 
system.     
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Qualified investments, including donations, in the PVH AA total approximately $35.3 million.  
Of the investments, a little more than $5 million were made during the current evaluation period, 
a substantial majority of which went to support community services.  Seventeen investments 
totaling $30.2 million are carried over from prior periods, and the remaining $12,500 represents 
donations made during the review period.  Since the prior evaluation, investments in the PVH 
AA increased by $22.3 million.  The majority of the bank’s investments are in the form of Fannie 
Mae Mortgage-Backed Securities targeted to LMI individuals or LMI CTs.  The bank 
occasionally uses complex and innovative investments to support CD initiatives.   
 
Table PVH-7 details CSB’s qualified investments for the PVH AA.  Activities for the legacy and 
non-legacy bank are presented in the same manner as in the preceding state analysis for 
Washington and Oregon.  
 

Table PVH-7 – CD Investments By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

Prior Period           

Legacy Bank 10 11,788 10 11,788 - - - - - - 

Non-Legacy Bank 7 18,433 6 18,192 - - - - 1 241 

Current Period           

2012 1 500 - - 1 500 - - - - 

2013 1 3,000 1 3,000 - - - - - - 

2014 2 1,586 1 801 1 785 - - - - 

Totals 21 35,307 18 33,781 2 1,285 - - 1 241 

Source: Bank Records 

 
Table PVH-8 details the qualified donations by year for the legacy bank.   
 

Table PVH-8 – CD Donations By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# $(000) # $(000) # $(000) # $(000) # $(000) 

2012 2 5.0 - - 1 2.5 1 2.5 - - 

2013 3 7.5 - - 1 1.0 2 6.5 - - 

2014 - - - - - - - - - - 

Totals 5 12.5 - - 2 3.5 3 9.0 - - 

Source: Bank Records 

 
The following are examples of qualified CD investments and donations benefiting the PVH AA: 
 

� In 2013, CSB made a $5,000 donation to support a non-profit economic development 
organization with the mission of expanding job growth and business opportunities 
benefiting the PVH AA.  
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� In 2013, CSB made a $3 million investment in a low-income housing tax credit fund to 

finance the development of affordable rental housing for LMI individuals.   
 

� In 2014, CSB made an investment for $801,680 to support LMI students in the public 
school system benefiting the PVH AA.  

 

SERVICE TEST 
 
CSB is rated “Low Satisfactory” in the service test for the PVH AA. 

 
Delivery systems are accessible to essentially all portions of the PVH AA.  CSB’s record of 
opening and closing branches in the PVH AA has improved the accessibility of its delivery 
systems, particularly in LMI geographies.  Services and business hours do not vary in a way that 
inconveniences certain portions of the AA, particularly LMI geographies.  CSB provided an 
adequate level of CD services in comparison to peer institutions.  The CD services criterion is 
weighted the most in determining the overall service test rating. 
 

Retail Banking Services 
  
Retail banking services are the same as presented in the Washington analysis. 
 
Accessibility of Delivery Systems 
 
CSB’s delivery systems are accessible to essentially all portions of the PVH AA.  Table PVH-9 
details the deposit market share, branch ranking, and branch market share in the AA. 
 

Table PVH-9 – Deposit and Branch Shares 

AA 
Deposit 
Share  

% 

Branch 
Share  

% 

Branch 
Ranking 

Accessibility Conclusion 

PVH 2.7 1.4 14 of 87 Accessible to essentially all portions 

Source: FDIC Summary of Deposits 

 
Thirteen competing financial institutions operate a more comprehensive branch structures compared 
to CSB in the PVH AA.  The majority of the competing institutions are large banks with a national 
focus.  Review of maps of the AA reveals that the CSB branches are accessible to essentially all 
portions of the AA.  The branch structure is somewhat concentrated in the center of the AA around 
Portland.  In Multnomah and Clark Counties, the CSB branches are comprehensive with coverage 
of all areas except the north eastern portion of Clark County in small communities.  In Clackamas 
County, CSB branches are located in the northwest portion of county covering the primary 
population centers.  Branches are not as convenient for smaller peripheral towns to the east.  In 
Washington County, CSB branches are located in the eastern portion of the county covering the 
primary population centers.  Branches in Yamhill County are located in the center and eastern 
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portion of the county serving a comprehensive area.   
 
 
 
Changes in Branch Locations 
 
To the extent changes have been made, the institution’s opening and closing of branches has 
improved the accessibility of its delivery systems, particularly in LMI geographies and/or to LMI 
individuals in the PVH AA.  Over the review period, CSB acquired 26 branch offices in the PVH 
AA from the WCB merger.  The distribution of acquired branches include: three in low-income 
CTs, nine in moderate-income CTs, seven in middle-income CTs, and seven in upper-income 
CTs.   
 
No branches were closed in the PVH AA.  However, nine branches were consolidated in the 
PVH AA as a result of the WCB merger.  The distribution of the consolidated branches include: 
one in low-income CTs, five in moderate-income CTs, two in middle-income CTs, and one in 
upper-income CTs.  The branch consolidation did not negatively affect the bank’s overall 
outreach in the PVH AA, particularly to LMI individuals.  The consolidated branches were in 
close proximity to other existing CSB branches after acquisition.  
 
The net impact of the acquisition, closure, and consolidation was an increase in delivery systems by 
17 branches in the PVH AA.  The WCB merger expanded the bank’s footprint in the PVH AA.   
 
Reasonableness of Business Hours and Services in Meeting AA Needs 
  
Table PVH-10 details the branch distribution in the AA by CT income level in the same manner 
as presented in the Washington and Oregon analysis.   
 

Table PVH-10 – Branch Structure 

Branch and ATM Distribution 
CT Income Level 

Low Moderate Middle Upper NA Total 

Number of Branches  3 11 7 7 0 28 

Percentage of Branches 10.7 39.3 25.0 25.0 0.0 100.0 

Number of ATMs  3 14 7 7 0 31 

Percentage of ATMs 9.7 45.1 22.6 22.6 0.0 100.0 

Comparisons   

Percentage of Branches - All Institutions 7.1 34.5 38.2 20.2 0.0 100.0 

Percentage of Households 2.8 23.8 47.7 25.7 0.0 100.0 

Percentage of Families 2.3 22.1 47.4 28.2 0.0 100.0 

Percentage of Businesses 4.5 22.4 43.5 29.5 0.1 100.0 
Source: Bank records, 2013 D&B, 2010 U.S. Census 

 
Services and business hours do not vary in a way that inconveniences certain portions of the AA, 
particularly LMI geographies.  A total of 31 ATMs are in the PVH AA and drive-through 
facilities are available at most branches.  Branches maintain traditional Monday through Friday 
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business hours, and some branches maintain Saturday hours.  As with the Washington and 
Oregon analyses, since services and hours are virtually identical, the branch distribution is the 
primary factor to determine to what extent services are tailored to the convenience and needs of 
the community. 
 
CSB’s performance in LMI CTs in the PVH AA exceeds competing banks.  CSB operates three 
branches, or 10.7 percent of its PVH branches, in a low-income CT, while the competition has 
7.1 percent of its branches in these geographies.  CSB operates 39.3 percent of its branches in 
moderate-income CTs, which is above the 34.5 percent market performance by competing banks. 
Furthermore, the percentage of branches in LMI geographies also exceeds the percentage of 
households, families, and businesses.  

 
CD Services 
 
CSB provides an adequate level of CD services in its PVH AA.  During the evaluation period, 27 
CSB officers and staff provided 532 hours of qualified CD services in the PVH AA.  The level of 
services provided in the PVH AA has increased from the previous evaluation where 3 employees 
provided 124 hours of qualified CD services during the review period.  The increase is partly due 
to the WCB merger.  In comparison to peer institutions, CSB provided an adequate level of CD 
services.  Services were primarily targeted at revitalization and stabilization efforts throughout 
Northwestern Oregon.  CSB employees also provided services to a variety of organizations that 
support LMI individuals with financial education, affordable housing, and other services.  Table 
PVH-11 illustrates the bank’s CD services by year, showing both the number and hours of such 
services. 
 

Table PVH-11 – CD Services By Year 

Year 
Total 

Affordable 
Housing 

CD Services 
Economic 

Development 
Revitalization or 

Stabilization 

# Hours # Hours # Hours # Hours # Hours 

2012 2 127.5 - - 1 7.5 - - 1 120 

2013 13 206.5 2 12 8 51.5 2 23 1 120 

2014 12 198 1 8 7 119 3 56 1 15 

Totals 27 532 3 20 16 178 5 79 3 255 

Source: Bank Records 

 
The following section highlights a sample of CD services provided by CSB in the PVH AA: 

 

• An employee of the bank is on the board of a non-profit organization located in the 
Portland area.  The organization provides vocational, housing, and other social services 
targeted to LMI individuals with developmental disabilities.  
 

• An officer of the bank is on the board of a Portland area food bank organization.  The 
organization provides emergency food to income-qualified families, children, and 
individuals.  
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• An employee of the bank is on the board of a Portland area community college 
foundation.  The foundation provides need-based scholarships to LMI individuals.  
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APPENDIX A – SCOPE OF EXAMINATION TABLES 
 

CSB  

SCOPE OF EXAMINATION:     Full-scope, large bank CRA Evaluation procedures. 

TIME PERIOD REVIEWED:     Loans:  1/1/2012 through 12/31/2013 

                                                        CD loans, investments and services:  2/13/2012 through 3/31/2014 

PRODUCTS REVIEWED:          Small business loans, small farm loans, and HMDA reportable residential 
                                                        mortgage loans 

LIST OF AFFILIATES AND PRODUCTS REVIEWED 

AFFILIATE(S): 
AFFILIATE 
RELATIONSHIP: 

PRODUCTS 
REVIEWED: 

None   

LIST OF AAS AND TYPE OF EXAMINATION 

ASSESSMENT  

AREA: 

 

TYPE OF 
EXAMINATION: 

BRANCHES  

VISITED: 

OTHER 
INFORMATION: 

Washington    

   Bellingham MSA Limited-Scope 0 N/A 

   Puget Sound CSA Full-Scope 1 N/A 

   Tri-Cities MSA Limited-Scope 0 N/A 

   Spokane MSA Limited-Scope 0 N/A 

   Yakima MSA Limited-Scope 0 N/A 

   Longview MSA Limited-Scope 0 N/A 

   Lewiston MSA Limited-Scope 0 N/A 

   Non-MSA Limited-Scope 0 N/A 

Portland-Vancouver-Hillsboro Multi-State 
MSA 

Full-Scope 1 N/A 

Oregon     

   Bend MSA Limited-Scope 0 N/A 

   Salem MSA Limited-Scope 0 N/A 

   Eugene MSA Limited-Scope 0 N/A 

   Non-MSA Full-Scope 0 N/A 
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APPENDIX B – SUMMARY OF RATINGS 
 

SUMMARY OF STATE AND MULTI-STATE MSA RATINGS 

STATE OR MULTI-
STATE MSA NAME: 

LENDING 

TEST 

RATING: 

INVESTMENT 

TEST 

RATING: 

SERVICE 

TEST 

RATING: 

OVERALL 

STATE 

RATING: 

Washington High Satisfactory High Satisfactory Low Satisfactory Satisfactory 

PVH Low Satisfactory High Satisfactory Low Satisfactory Satisfactory 

Oregon Low Satisfactory High Satisfactory Low Satisfactory Satisfactory 
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APPENDIX C – LIMITED-SCOPE AA ANALYSES 
 
Each AA contains whole geographies, does not reflect illegal discrimination, and does not 
arbitrarily exclude any LMI areas.   
 

WASHINGTON 
 
Data applicable to the limited-scope AAs indicate performance that is generally consistent with 
the statewide performance.  However, refer back to the Statewide Performance Test Conclusions 
for performance differences, if any.  
 

Bellingham 
 
CSB operates one branch in the Bellingham AA, which provides the full range of credit and 
financial services offered by the bank.  The Bellingham AA consists of all 34 CTs in Whatcom 
County, the only county that comprises the Bellingham, Washington MSA #13380.  
 
The population of the AA was 201,140 according to the 2010 U.S. Census.  Table B-1 details the 
percentage of CTs, families, owner-occupied housing units, and businesses by CT income level 
according to the 2010 U.S. Census and 2013 D&B data. 
 

Table B-1 – Select Demographic Characteristics of the Bellingham AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 34 2.9 20.6 58.8 17.7 - 

Population by CT Income Level 201,140 0.8 22.8 57.7 18.7 - 

Owner-Occupied Housing Units  by 
CT Income Level 

48,688 0.1 16.8 60.3 22.8 - 

Businesses by CT Income Level 23,339 5.1 20.4 55.5 19.0 - 

Families by CT Income Level 47,698 0.1 21.3 57.4 21.2 - 

Families by Income Level  47,698 20.2 17.7 23.8 38.3 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$65,321 
$69,800 

14.6% 

 
Median Housing Value 
 

 
$290,408 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
Data applicable to the Bellingham AA indicates overall performance that is consistent with the 
bank’s statewide performance.  Refer to the Washington Statewide Performance Test 
Conclusions for details regarding performance differences, if any. 
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Tri-Cities 
 
CSB operates two branches in the Tri-Cities AA, which provide the full range of credit and 
financial services offered by the bank.  The Tri-Cities AA consists of all 50 CTs in Benton and 
Franklin Counties that comprises the Kennewick-Pasco-Richland, Washington MSA #28420.   
 
The population of the AA was 253,340 according to the 2010 U.S. Census.  Table T-1 details the 
percentage of CTs, families, owner-occupied housing units, and businesses by CT income level 
according to the 2010 U.S. Census and 2013 D&B data.   
 

Table T-1 – Select Demographic Characteristics of the Tri-Cities AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 50 6.0 26.0 32.0 32.0 4.0 

Population by CT Income Level 253,340 9.5 25.1 34.9 30.5 - 

Owner-Occupied Housing Units  by 
CT Income Level 

57,531 4.3 20.1 36.3 39.3 - 

Businesses by CT Income Level 18,021 6.6 25.3 32.7 35.1 0.3 

Families by CT Income Level 60,076 7.6 22.5 35.5 34.4 - 

Families by Income Level  60,076 21.9 17.4 20.0 40.7 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$67,309 
$67,800 

13.0% 

 
Median Housing Value 
 

 
$161,247 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
Data applicable to the Tri-Cities AA indicates overall performance that is consistent with the 
bank’s statewide performance.  Refer to the Washington Statewide Performance Test 
Conclusions for details regarding performance differences, if any. 
 

Spokane 
 
CSB operates two branches in the Spokane AA, which provides the full range of credit and 
financial services offered by the bank.  The Spokane AA consists of all 105 CTs in Spokane 
County that comprises the Spokane, Washington MSA #44060.   
 
The population of the AA was 471,221 according to the 2010 U.S. Census.  Table S-1 on the 
following page details the percentage of CTs, families, owner-occupied housing units, and 
businesses by census-tract income level according to the 2010 U.S. Census and 2013 D&B data. 
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Table S-1 – Select Demographic Characteristics of the Spokane AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 105 4.8 25.7 43.8 25.7 - 

Population by CT Income Level 471,221 3.6 26.2 39.6 30.6 - 

Owner-Occupied Housing Units  by 
CT Income Level 

120,014 1.9 17.9 44.0 36.2 - 

Businesses by CT Income Level 42,963 8.6 26.1 36.1 29.2 - 

Families by CT Income Level 117,689 3.1 22.3 40.3 34.3 - 

Families by Income Level  117,689 19.8 18.3 22.2 39.7 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$62,406 
$62,900 

13.8% 

 
Median Housing Value 
 

 
$194,748 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
Data applicable to the Spokane AA indicates that overall performance is consistent with the 
bank’s statewide performance.  Refer to the Washington Statewide Performance Test 
Conclusions for details regarding performance differences, if any. 
 

Yakima 
 

CSB operates two branches in the Yakima AA, which provide the full range of credit and 
financial services offered by the bank.  The Yakima AA consists of all 45 CTs in Yakima County 
that comprises the Yakima, Washington MSA #49420.   
 
The population of the AA was 243,231 according to the 2010 U.S. Census.  Table Y-1 details the 
percentage of CTs, families, owner-occupied housing units, and businesses by CT income level 
according to the 2010 U.S. Census and 2013 D&B data.   
 

Table Y-1 – Select Demographic Characteristics of the Yakima AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 45 4.4 33.3 35.6 26.7 - 

Population by CT Income Level 243,231 4.1 34.2 34.4 27.3 - 

Owner-Occupied Housing Units  by 
CT Income Level 

50,710 1.3 25.2 35.0 38.5 - 

Businesses by CT Income Level 15,570 7.4 27.4 33.6 31.6 - 

Families by CT Income Level 58,284 3.4 30.9 34.3 31.4 - 

Families by Income Level  58,284 22.4 16.8 19.9 40.9 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$50,422 
$49,600 

18.2% 

 
Median Housing Value 
 

 
$145,427 

Source: 2010 U.S. Census Data and 2013 D&B Data 
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Data applicable to the Yakima AA indicates overall performance that is consistent with the 
statewide performance.  Refer to the Washington Statewide Performance Test Conclusions for 
details regarding performance differences, if any. 
 
Longview 
 
CSB operates two branches in the Longview AA, which provide the full range of credit and 
financial services offered by the bank.  The Longview AA consists of all 24 CTs in Yakima 
County that comprise the Yakima, Washington MSA #31020.  
 
The population of the AA was 102,410 according to the 2010 U.S. Census.  Table LV-1 details 
the percentage of CTs, families, owner-occupied housing units, and businesses by CT income 
level according to the 2010 U.S. Census and 2013 D&B data. 
 

Table LV-1 – Select Demographic Characteristics of the Longview AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 24 12.5 16.7 54.1 16.7 - 

Population by CT Income Level 102,410 6.4 17.2 58.2 18.2 - 

Owner-Occupied Housing Units  by 
CT Income Level 

26,529 3.7 11.4 61.4 23.5 - 

Businesses by CT Income Level 7,695 8.9 23.2 51.6 16.3 - 

Families by CT Income Level 26,969 5.3 15.2 59.2 20.3 - 

Families by Income Level  26,969 20.7 17.8 20.6 40.9 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$56,115 
$53,400 

14.9% 

 
Median Housing Value 
 

 
$192,352 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
Data applicable to the Longview AA indicates overall performance that is consistent with the 
bank’s statewide performance.  Refer to the Washington Statewide Performance Test 
Conclusions for details regarding performance differences, if any. 
 
Lewiston 
 
CSB operates one branch in the Lewiston AA, which provides the full range of credit and 
financial services offered by the bank.  The Lewiston AA consists of all six CTs in Asotin 
County, which comprise the Lewiston, Washington MSA #30300.  
 
The population of the AA was 21,623 according to the 2010 U.S. Census.  Table LW-1 on the 
following page details the percentage of CTs, families, owner-occupied housing units, and 
businesses by CT income level according to the 2010 U.S. Census and 2012 D&B data. 
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Table LW-1 – Select Demographic Characteristics of the Lewiston AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 6 - 50.0 50.0 - - 

Population by CT Income Level 21,623 - 43.3 56.7 - - 

Owner-Occupied Housing Units  by 
CT Income Level 

6,403 - 38.5 61.5 - - 

Businesses by CT Income Level 1,637 - 49.2 50.8 - - 

Families by CT Income Level 5,694 - 41.8 58.2 - - 

Families by Income Level  5,694 21.1 20.2 21.8 36.9 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$52,372 
$57,700 

11.5% 

 
Median Housing Value 
 

 
$159,445 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
Data applicable to the Lewiston AA indicates overall performance that is consistent with the 
bank’s statewide performance.  Refer to the Washington Statewide Performance Test 
Conclusions for details regarding performance differences, if any. 

 
WA Non-MSA 
 
CSB operates 11 branches in the Washington Non-MSA AA, which provide the full range of 
credit and financial services offered by the bank.  The Washington Non-MSA AA consists of 75 
CTs in Adams, Clallam, Grant, Jefferson, Klickitat, Walla Walla and Whitman Counties in the 
State of Washington.   
 
The population of the AA was 332,999 according to the 2010 U.S. Census.  Table WA Non-
MSA-1 details the percentage of CTs, families, owner-occupied housing units, and businesses by 
CT income level according to the 2010 U.S. Census and 2013 D&B data. 
 

Table WA Non-MSA-1 – Select Demographic Characteristics of the WA Non-MSA AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 75 1.3 20.0 61.3 14.7 2.7 

Population by CT Income Level 332,999 2.2 22.8 55.2 19.1 0.7 

Owner-Occupied Housing Units  by 
CT Income Level 

81,279 0.2 14.8 62.2 22.8 - 

Businesses by CT Income Level 28,984 0.6 18.7 60.9 19.8 - 

Families by CT Income Level 82,077 0.9 19.4 58.7 21.0 - 

Families by Income Level  82,077 22.1 17.9 20.5 39.5 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$54,085 
$55,400 

17.1% 

 
Median Housing Value 
 

 
203,822 

Source: 2010 U.S. Census Data and 2013 D&B Data 
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Data applicable to the Washington Non-MSA AA indicates overall performance that is consistent 
with the bank’s statewide performance.  Refer to the Washington Statewide Performance Test 
Conclusions for details regarding performance differences, if any. 

 

OREGON 

 
Bend 

 
CSB operates three branches in the Bend AA, which provide the full range of credit and financial 
services offered by the bank.  The Bend AA consists of all 24 CTs in Deschutes County.  
Deschutes County is the only county that comprises the Bend, Oregon MSA #13460.   
 
The population of the AA was 157,733 according to the 2010 U.S. Census.  Table B-1 details the 
percentage of CTs, families, owner-occupied housing units, and businesses by CT income level 
according to the 2010 U.S. Census and 2013 D&B data. 
 

Table B-1 – Select Demographic Characteristics of the Bend AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 24 - 16.7 62.5 20.8 - 

Population by CT Income Level 157,733 - 15.7 64.3 20.0 - 

Owner-Occupied Housing Units  by 
CT Income Level 

42,982 - 11.8 65.0 23.2 - 

Businesses by CT Income Level 21,957 - 18.4 59.0 22.6 - 

Families by CT Income Level 43,434 - 15.0 64.7 20.3 - 

Families by Income Level  43,434 19.7 17.3 23.5 39.5 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$63,990 
$59,700 

9.6% 

 
Median Housing Value 
 

 
$327,842 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
Data applicable to the Bend AA indicates overall performance that is consistent with the bank’s 
statewide performance.  Refer to the Oregon Statewide Performance Test Conclusions for details 
regarding performance differences, if any. 
 
Salem 

 
CSB operates 14 branches in the Salem AA, which provide the full range of credit and financial 
services offered by the bank.  The Salem AA consists of all 70 CTs in Marion and Polk Counties, 
the two counties that comprise the Salem, Oregon MSA #41420.   
 
The population of the AA was 390,738 according to the 2010 U.S. Census.  Table S-1 on the 
following page details the percentage of CTs, families, owner-occupied housing units, and 
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businesses by CT income level according to the 2010 U.S. Census and 2013 D&B data. 
 

Table S-1 – Select Demographic Characteristics of the Salem AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 70 - 20.0 58.6 21.4 - 

Population by CT Income Level 390,738 - 21.0 57.0 22.0 - 

Owner-Occupied Housing Units  by 
CT Income Level 

89,039 - 11.9 60.2 27.9 - 

Businesses by CT Income Level 33,530 - 20.6 56.7 22.7 - 

Families by CT Income Level 96,240 - 18.3 56.9 24.8 - 

Families by Income Level  96,240 19.9 18.8 21.1 40.2 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$57,606 
$55,000 
13.6% 

 
Median Housing Value 
 

 
$213,365 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
Data applicable to the Salem AA indicates overall performance that is consistent with the bank’s 
statewide performance.  Refer to the Oregon Statewide Performance Test Conclusions for details 
regarding performance differences, if any. 
 

Eugene 
 

CSB operates two branches in the Eugene AA, which provide the full range of credit and 
financial services offered by the bank.  The Eugene AA consists of all 86 CTs in Lane County, 
Oregon.  Lane County is the only county that comprises the Eugene, Oregon MSA #21660.   
 
The population of the AA was 351,715 according to the 2010 U.S. Census.  Table E-1 on the 
following page details the percentage of CTs, families, owner-occupied housing units, and 
businesses by CT income level according to the 2010 U.S. Census and 2013 D&B data.  
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Table E-1 – Select Demographic Characteristics of the Eugene AA 

Demographic Characteristics # 
Low 

% of # 
Moderate 

% of # 
Middle 
% of # 

Upper 
% of # 

NA 
% of # 

CTs 86 2.3 22.1 53.5 22.1 - 

Population by CT Income Level 351,715 2.9 21.4 53.7 22.0 - 

Owner-Occupied Housing Units  by 
CT Income Level 

87,469 1.4 16.5 57.9 24.2 - 

Businesses by CT Income Level 33,748 3.5 25.4 46.9 24.2 - 

Families by CT Income Level 86,947 2.1 18.7 57.4 21.8 - 

Families by Income Level  86,947 21.3 18.1 21.0 39.6 - 

Median Family Income 
HUD Adjusted Median Family Income for 2012 
Households Below Poverty Level 

$56,903 
$55,800 
16.8% 

 
Median Housing Value 
 

 
$235,160 

Source: 2010 U.S. Census Data and 2013 D&B Data 

 
Data applicable to the Eugene AA indicates overall performance that is consistent with the 
bank’s statewide performance.  Refer to the Oregon Statewide Performance Test Conclusions for 
details regarding performance differences, if any. 
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APPENDIX D – GLOSSARY 
 

Aggregate lending: The number of loans originated and purchased by all reporting lenders in 
specified income categories as a percentage of the aggregate number of loans originated and 
purchased by all reporting lenders in the metropolitan area/assessment area. 
 

Census tract: A small subdivision of metropolitan and other densely populated counties.  
Census tract boundaries do not cross county lines; however, they may cross the boundaries of 
metropolitan statistical areas.  Census tracts usually have between 2,500 and 8,000 persons, and 
their physical size varies widely depending upon population density.  Census tracts are designed 
to be homogeneous with respect to population characteristics, economic status, and living 
conditions to allow for statistical comparisons. 
 

Community development: All Agencies have adopted the following language.  Affordable 
housing (including multifamily rental housing) for low- or moderate-income individuals; 
community services targeted to low- or moderate-income individuals; activities that promote 
economic development by financing businesses or farms that meet the size eligibility standards 
of the Small Business Administration’s Development Company or Small Business Investment 
Company programs (13 CFR 121.301) or have gross annual revenues of $1 million or less; or, 
activities that revitalize or stabilize low- or moderate-income geographies. 
 
Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of 
the Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted 
the following additional language as part of the revitalize or stabilize definition of community 
development.  Activities that revitalize or stabilize- 

(i) Low-or moderate-income geographies; 
(ii) Designated disaster areas; or   
(iii) Distressed or underserved nonmetropolitan middle-income geographies 

designated by the Board, Federal Deposit Insurance Corporation, and Office of 
the Comptroller of the Currency, based on- 
a.  Rates of poverty, unemployment, and population loss; or 
b. Population size, density, and dispersion.  Activities that revitalize and 

stabilize geographies designated based on population size, density, and 
dispersion if they help to meet essential community needs, including needs 
of low- and moderate-income individuals. 

 

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm 
loan.  This definition includes the following categories: motor vehicle loans, credit card loans, 
home equity loans, other secured consumer loans, and other unsecured consumer loans. 

 
Family: Includes a householder and one or more other persons living in the same household who 
are related to the householder by birth, marriage, or adoption.  The number of family households 
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always equals the number of families; however, a family household may also include non-
relatives living with the family.  Families are classified by type as either a married-couple family 
or other family, which is further classified into ‘male householder’ (a family with a male 
householder and no wife present) or ‘female householder’ (a family with a female householder 
and no husband present). 

 
Full-scope review: Performance under the Lending, Investment, and Service Tests is analyzed 
considering performance context, quantitative factors (for example, geographic distribution, 
borrower distribution, and total number and dollar amount of investments), and qualitative 
factors (for example, innovativeness, complexity, and responsiveness). 
 

Geography: A census tract delineated by the United States Bureau of the Census in the most 
recent decennial census.   
 

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders 
that do business or have banking offices in a metropolitan statistical area to file annual summary 
reports of their mortgage lending activity.  The reports include such data as the race, gender, and 
the income of applications, the amount of loan requested, and the disposition of the application 
(for example, approved, denied, and withdrawn). 
 

Home mortgage loans: Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling 
loans, loans for the purchase of manufactured homes and refinancings of home improvement and 
home purchase loans. 

 

Household: Includes all persons occupying a housing unit.  Persons not living in households are 
classified as living in group quarters.  In 100 percent tabulations, the count of households always 
equals the count of occupied housing units. 
 

Limited-scope review: Performance under the Lending, Investment, and Service Tests is 
analyzed using only quantitative factors (for example, geographic distribution, borrower 
distribution, total number and dollar amount of investments, and branch distribution). 
 

Low-income: Individual income that is less than 50 percent of the area median income, or a 
median family income that is less than 50 percent, in the case of a geography. 

 
Market share: The number of loans originated and purchased by the institution as a percentage 
of the aggregate number of loans originated and purchased by all reporting lenders in the 
metropolitan area/assessment area. 

 
Metropolitan area (MA):  A metropolitan statistical area (MSA) or a metropolitan division 
(MD) as defined by the Office of Management and Budget.  A MSA is a core area containing at 
least one urbanized area of 50,000 or more inhabitants, together with adjacent communities 
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having a high degree of economic and social integration with that core.  A MD is a division of a 
MSA based on specific criteria including commuting patterns.  Only a MSA that has a population 
of at least 2.5 million may be divided into MDs. 
 

Middle-income:  Individual income that is at least 80 percent and less than 120 percent of the 
area median income, or a median family income that is at least 80 percent and less than 120 
percent, in the case of a geography. 
 

Moderate-income:  Individual income that is at least 50 percent and less than 80 percent of the 
area median income, or a median family income that is at least 50 percent and less than 80 
percent, in the case of a geography.   

 
Multifamily:  Refers to a residential structure that contains five or more units. 
 

Other products: Includes any unreported optional category of loans for which the institution 
collects and maintains data for consideration during a CRA examination.  Examples of such 
activity include consumer loans and other loan data an institution may provide concerning its 
lending performance. 

 
Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has 
not been fully paid for or is mortgaged.   
 

Qualified investment: A qualified investment is defined as any lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
 

Rated area: A rated area is a state or multistate metropolitan area.  For an institution with 
domestic branches in only one state, the institution’s CRA rating would be the state rating.  If an 
institution maintains domestic branches in more than one state, the institution will receive a 
rating for each state in which those branches are located.  If an institution maintains domestic 
branches in two or more states within a multistate metropolitan area, the institution will receive a 
rating for the multistate metropolitan area.   

 

Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined 
in the Consolidated Report of Condition and Income (Call Report) and the Thrift Financial 
Reporting (TFR) instructions.  These loans have original amounts of $1 million or less and 
typically are either secured by nonfarm or nonresidential real estate or are classified as 
commercial and industrial loans.  However, thrift institutions may also exercise the option to 
report loans secured by nonfarm residential real estate as "small business loans" if the loans are 
reported on the TFR as nonmortgage, commercial loans. 
 

Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions 
for preparation of the Consolidated Report of Condition and Income (Call Report).  These loans 
have original amounts of $500,000 or less and are either secured by farmland, or are classified as 
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loans to finance agricultural production and other loans to farmers. 
 

Upper-income:  Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 
 


